
PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence I
Measurement All GLEGs SW8T 120.0%

I
40 - 0, # Trouble #005 %005 % 005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 1000% ....... .....
Nov-99 538 512 9517% 83.39% -730 .- - _.", -:"'"- - -'. .....

I
--~Oec-99 549 614 9461% 8040% -906

. ,

800% _. . , .. _--- -

Jan-DO 447 433 9687% 9409% -247 .. - .. -SWBT

Feb-DO 544 533 9798% 94.54% -351 600% -+--AilGLEGs
Mar-DO 814 783 9619% 9097% -5.15

_.__.-----_.. -

Apr-DO 550 542 9855% 9400% -447
40.0%

May-DO 871 826 94.83% 78.90% -1145

Jun-OO 1.000 921 9210% 72.77% -1361
200%

Jul-OO 790 713 9025% 68_00% -13.30

Aug-DO 715 681 95.24% 87.66% -6.12

Sep-OO 642 621 96.73% 89.87% -5.73
0.0%

C> C> 0 0 0 0 0 0 0 0 0 0

Oct-DO 982 782 79.63% 66.08% -8.86
C> C> '? 0 0 0 0 0 '? 0 0 '?;. U

~
.6 ~ C. ;.. C:

~
0, "- u0 '" '" '" .=; ::l '"

1 12 Mo. Total! 1 8.542 I I 9320% I 81.53% I z 0 u. :;; -0: :;; -0: (fJ 0
7.961

Business
Measurement All GLEGs SW8T 100.0%

40 - 02 # Trouble # 005 %005 %005 Z-Value 980%
Reports <24 Hours <24 Hours <24 Hours l!,- "960%

Nov-99 107 101 94.39% 95.03% 0.30

Oec-99 109 100 91.74% 9287% 045 94.0% ...... " ....... ......
97.09% 062

----_ .._----
Jan-DO 101 97 96.04% 92.0% - - _. - -SW8T

Feb-DO 92 92 100.00% 97.26% -1.61 90.0% -+--All GLEGs
---------

Mar-DO 126 124 98.41% 95.55% -1.55

Apr-DO 113 111 98.23% 96.92% -0.80
880%

May-OO 152 148 9737% 95.31% -11g 86.0%

Jun-OO 175 166 94.86% 9343% -0.75 84.0%

Jul-OO 158 151 95.57% 91.56% -1.79
82.0%

Aug-DO 172 166 9651% 94.65% -107

Sep-OO 162 155 95.68% 9560% -0.05
80.0%

C> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 216 188 87.04% 8837% 0.60
a> C> 0 0 '? 0 0 0 '? 0 0 0
;. u C: .6 :u :5. ;.. C:

~
0, "- 1';

0 '" ~ '" '" .=; ::l '"I 12 Mo TotalI I 1.6831 1,5991 95.01% I 9417% I z 0 u. :;; -0: :;; -0: (fJ 0

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Gombos Res/8us

Measurement All GLEGs SW8T 120.0%

40- 03 # Trouble #005 %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 1000% -~.~Nov-99 1 1 10000% 85.31% -042
_. _.'- -. - -,

Oec-99 1 1 10000% 8224% -046 -..800% ----_ ..._---
Jan-OO 2 2 10000% 9460% -034 -, -. - - - -SW8T

Feb-DO 3 3 10000% 95.00% -040 600% ,-+--All GLEGs i
Mar-OO 2 2 10000% 9167% -043

Apr-OO 5 4 8000% 9444% 141
400%

May-OO 15 14 93.33% 81.20% -1.20

Jun-OO 14 12 8571% 7577% -0.87
20.0%

Jul-OO 46 45 9783% 71.21% -3.99

Aug-OO 75 72 9600% 8876% -1.98

Sep-OO 97 94.17% 9072% -1.21
0.0%

103 C> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 150 125 83.33% 6936% -371
C> a> 0 0 '? '? 0 0 '? 0 0 0
;. u C: .0 :u c. ;.. C:

~
0, "- 1';

0 '" ~ '" '" .=; ::l '"
1 Totalll 4171 3781 9065% I 8343% I z 0 u. :;; -0: :;; -0: (fJ 0

12 Mo

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - POTS (Resale) Percent Repeat Reports (%j

Residence 1

Measurement I AlICLECs SWBT 12 0% I
41 - 01 # Trouble # Repeal % Repeat % Repeal Z-Value

Reports Reports Reports Reports 100% .
-,

Nov-99 566 32 5.65% 787% -194 --
Dec-99 657 33 5.02% 10 07% -4.28 80% .... ;

--~~~-

Jan-OO 476 29 6.09% 809% -158 - - - - - -S\\IBT

Feb-OO 554 29 523% 8 03% -240 60%
____ All CLECs
'-_~_--- ------_.

Mar-OO 813 44 5.41 c/o 950% -394

Apr-OO 573 33 5.76% 881% -2.55
4,0%

May-OO 869 44 5.06% 954% -446

Jun-OO 966 60 6.21% 1048% -4.29
20%

Jul-OO 793 54 681% 948% -2.55

Aug-OO 729 45 617% 9.82% -328

677 35 5.17% -287
00%

Sep-OO 8.23% co co 0 0 0 0 0 0 0 0 0 0

Oct-OO 947 53 560% 9.24% -3,84

I
en co 0 0 9 0 1 0 9 0 0 0
:> u c:: .6 iii Ci c::

~ '" "- ;';
0 '" ~ '" '" .=; " '"I Totalll 8,620 1 I 5.70% I 921% I z 0 u. ::; <l: ::; <l: if) 0

12 Mo 491 I

Business
Measurement All CLECs SWBT 10.0%

41 - 02 # Trouble # Repeal % Repeal % Repeat Z-Value 9,0%
Reports Reports Reports Reports

8.0% .
Nov-99 110 10 9.09% 758% 0.59 - -- '. '. - - 0"

Dec-99 127 12 9.45% 7.36% 089 70%

Jan-OO 117 10 855% 628% 1.00 60% -", - ,SWBT I
Feb-OO 87 6 6.90% 724% -0.12 50%

____ AlI.~LEC~

Mar-OO 138 6 4,35% 7.74% -148
4,0%

Apr-OO 124 7 5.65% 736% -0.72

May-OO 175 11 629% 815% -089 30%

Jun-OO 187 9 4.81% 754% -140 20%

Jul-OO 160 14 875% 843% 014 1.0%
Aug-OO 175 12 6.86% 749% -032

Sep-OO 155 645% 747% -048
00%

10 co co 0 0 0 0 0 0 0 0 0 0

Oct-OO 236 14 5.93% 8,18% -1.24
co co 9 0 '! 0 0 0 9 0 0 0
~ U

~
.6 ~ :>. c::

~
0, "- i;

0 '" '" '" '" ~ " '"I 12 Mo, TotalI I 1.791 1 121 I 6,76% I 762% I z 0 u. :2 <l: :2 <l: if) 0

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports ("!oj

UNE Loop and Port Combos Res/Bus

IMeasurement All CLECs SWBT 300%

41 - 03 # Trouble # Repeal % Repeat % Repeal Z-Value I

Reports Reports Reports Reports I
250%

Nov-99 2 a 000% 7,83% -041

Dec-99 a a nfa 968% nfa 200%
Jan-OO 4 a 000% 779% -0 58

1~~~~:EcslFeb-OO 3 a 000% 790% -051 15 0%
Mar-OO 5 a 000% 924% -0.71

Apr-OO 5 a 0.00% 8.60% -0.69
10.0%

May-OO 18 5 2778% 9.35% 268 -" -. -, -,- - -...
-- _.-

Jun-OO 24 2 833% 10.07% -0.28
50%

Jul-OO 54 2 3.70% 935% -142

Aug-OO 109 10 917% 947% -0.11

2.25
00%

Sep-OO 134 18 1343% 8.12% co co 0 0 0 0 0 0 0 0 0 0

Oct-OO 188 31 1649% 9.08% 352
co co 0 0 9 0 0 0 9 0 0 9:> u ~ .6 :;; ~

:>. ~
~

0, "- u0 '" ~ '" '" .=; " '"I 12 Mo, TotalI I 5461 681 1245% I 898% I z 0 u. :2 :2 <l: if) 0

271 . No. 41



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

ResIdence I

IMeasurement I All CLECs SWBT 100%

I42 - 01 # Trouble # No % No %No Z-Value 90%
Reports Access Access Access I

80%

~
INov-99 619 39 630% 769% -128

Oec-99 706 49 694% 767% -0.72 70% .... ~ .. - ~ - -. . . - - -'

Jan-DO 518 34 656% 688% -028 60% ------------- -------

- - - - - -SWBT
Fet>-OO 657 35 533% 726% -1.89 5.0% ___ All CLECs
Mar-DO 948 63 665% 7.09% -0.53 -----" _..- ._-

651 7.54% -1.19
4.0%

Apr-OO 41 630%

May-DO 1.014 78 769% 7.39% 0.36 3.0%

Jun-OO 1.154 75 650% 727% -099 2.0%

Jul-OO 876 75 856% 8.43% 0.14 10%
Aug-DO 784 66 8.42% 8.42% 000

Sep-OO 704 56 7.95% 793% 0.03
00%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1.119 97 8.67% 776% 111
0> 0> 0 0 0 0 ';, 0 9 0 0 9,. U e: .6 .:. B- e:

~
c, 6. 130 '" .!!l " '" '" ~ =' '"I 12 Mo. Total I1 9.750 I 7081 726% I 7.64% I z 0 '"' ::< <: ::< <: if) 0

Business

J Measurement I All CLECs SWBT 6.0%

42 - 02 # Trouble # No % No %No Z-Value

Reports Access Access Access 50% -
Nov-99 98 0 000% 3.74% -1.95

Oec-99 118 4 3.39% 3.47% -005 40% , . - 1-:-: ~---=-:SWB T ---:Jan-DO 94 1 106% 3.00% -110

Feb-DO 85 1 118% 2.48% ·077 3.0% , i___ All CLECs !
- - _'0' ._-~

Mar-DO 125 4 320% 304% 010 ..
Apr-OO 125 7 560% 2.82% 182

2.0%
May-DO 164 8 4.88% 2.91% 1.47

Jun-OO 188 2 1.06% 386% -1.98
1.0%

Jul-OO 162 8 494% 522% -0.16

Aug-OO 160 2 1.25% 385% -1.70

Sep-OO 155 7 4.52% 369% 0.53
0.0%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 228 1 0.44% 382% -2.66
0> 0> 0 0 0 0 0 0 9 0 0 0,. u e: .6 :i; ~

>. e:
~

c, 6. 130 " ~ '" '" -=l =' "I 12 Mo. Total! I 1.7021 451 2.64% I 354%1
z 0 '"' ::< ::< <: if) 0

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) . Dispatch

UNE Loop and Port Combos Res/Bus

I Measurement I All CLECs SWBT 12.0%

42 - 03 # Trouble # No % No %No Z-Value
Reports Access Access Access 100%

Nov-99 2 0 000% 705% -0.39

Oec-99 1 0 000% 7.03% -027 8.0% .- --
Jan-DO 4 0 000% 6.27% -052 . --. .... i- -----SWBT I- .- - -._. .- - -- - _.'
Feb-DO 2 0 000% 6.51% -037 60% !___ A1ICLECs
Mar-DO 1 0 000% 6.48% -026

Aor-OO 5 0 000% 685% -0.61
40%

May-DO 9 1 1111% 672% 0.53

Jun-OO 13 1 769% 677% 0.13
20%

Jul-OO 33 1 3.03% 798% -1.05

Aug-OO 75 5 6.67% 7.71% -0.34

Sep-OO 89 4 4.49% 7.28% -101
00%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 136 2 1.47% 7.15% -257
0> 0> 0 0 9 0 0 0 9 0 0 0,. u e: .6 <;; ~

>. e:
~

c, 6. 130 " ~ '" ::< '" -=l =' '" 0
I 12 Mo. Total! I 3701 141 3.78% I 702% I z 0 '"' ::< <: if)

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL I
II Measurement All CLECs SWBT 16.0

I43 - 01 No. of Mean No Mean No Z-Value
14.0

Orders of Days of Days

iNov-99 14 4.00 1220 -273 12.0 -- I

- ~

IDec-99 2 9.00 1180 -023

Jan-OO 1 100 1521 -0.72 100
. ---- ~

Feb-OO 0 n/a 818 n/a 8.0 - - - - - -SWBT

Mar-OO 98 5.96 11.16 -504 .,
____ All CLECs

---- -_ ..._----

Apr-OO 11 4.00 927 -1.93 6.0

May-DO 18 339 1151 -3.53
4.0

Jun-OO 1 1400 606 162

Jul-OO 42 4.64 1248 -653 2.0

Aug-DO 7 543 1086 -128

Sep-OO 91 744 937 -2.38
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 77 1001 893 120 ~ '" 0 0 0 9 0 0 9 0 0 0
u C: .6 Ii; i5. >. C:

~
c'n 6- 130 " ~ " '" .;; ~ "

1 Totalll 3621 6.791 10821
z 0 "- ::;; « ::;; « (/) 0

12 Mo

Digital Subscriber Line (DSL)
200iI Measurement All CLECs SWBT

43 - 02 No of Mean No Mean No Z-Value 180

Orders of Days of Days
160

Nov-99 0 nla 766 n/a

Dec-99 0 nla 786 n/a 14.0
, ....

Jan-OO 0 nfa 828 n/a 12.0
~----------

Feb-DO 0 nla 739 n/a 100 / - - - - - -SWBT

Mar-DO 0 nla 10.17 nla ____A1I~
8.0 - - . - ~ . --

Apr-OO 0 nJa 1280 nla

May-OO 0 n/a 1269 n/a 6.0

Jun-OO 0 nfa 1819 n/a 40

Jul-OO 0 n/a 1352 n/a
20

Aug-OO 0 nla 1650 n/a

Sep-OO 0 n/a n/a n/a 0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a n/a nla '" '" 0 0 0 0 0 0 0 0 0 0
:> u C: .6 ~ ~ >. C:

~ '" 6- <30 " ~ " '" .;; " "
1 12 Mo. Total11 01 nlal 1232 I z 0 "- ::;; « ::;; « (/) 0

DDS

:I Measurement All GLEGs SWBT
250

43-03 No of Mean No Mean No. Z-Value

Orders of Days of Days
20.0

Nov-99 0 n/a 2250 nla "
Dec-99 0 n/a 1100 nla

Jan·OO 0 nla 620 nla 150

Feb-DO n/a 000 nla
,----------,

0

i~~~~:EGslMar-OO 0 nfa 1900 nla ,
100

Apr-DO 0 nia 450 nla

May-DO 0 n/a 7.18 nla -
Jun-OO 0 n/a 576 nla 5.0 ,
Jul-OO 0 nfa 7.67 nla

Aug-OO 0 n/a nla nla

Sep-OO 000 nla
00

0 n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 475 '" '" 0 0 0 9 0 0 9 0 0 90 n/a n/a :> u C: .6 ~ ~
>. C:

~
c'n 6- 130 " ~ " '" .;; " "I 12 Mo. TotalII 01 n/a I 6971

z 0 "- ::;; ::;; « (/) 0

DSl

I Measurement All GLEGs SWBT 1.0

43 - 04 No. at Mean No Mean No. Z-Value 0.9
Orders of Days of Days

0.8
Nov-99 0 nla n/a n/a

Dec-99 0 nla n/a nla 0.7

Jan-OO 0 nla n/a n/a 0.6

Feb-OO
.-----_._~

0 n/a n/a n/a 0.5
- - - - - -SWBT '

Mar-OO 0 n/a n/a n/a 1----A11_G~~G~J
Apr-DO 0 n/a n/a nla

04

May-OO 0 nla n/a n/a 03

Jun-OO 0 Na n/a n/a 0.2
Jul-OO 0 n/a n/a n/a

0.1
Aug-OO 0 nla n/a n/a
Sep-OO 0 n/a n/a n/a 00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a n/a n/a '" '" 0 0 0 0 0 0 9 0 0 0:> u C: .6 ~ ~

>. C:
~ '" 6- <3

1 12 Mo. Totalll 01
0 " ~ " '" .;; " "nlal n/a I z 0 "- ::;; ::;; « (/) 0

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resalel Average Installation Interval (Days)

DS3 I

I
I 700II Measurement All CLECs SWBT I

43 - G5 No of Mean No Mean No Z-Value i IOrders of Days of Days I 60.0

I

'. I

Nev-99 a nla 1700 n/a "

I50.0
..

Deo-99 0 n/a nla nla

Jan-DO a n/a nla nla
400 ---- --.

Feb-OO 0 nla 5900 n/a - - - - - - SWBT

Mar-00 0 nla nla nla 300
--+--AliCLECs.--_ .._ .._- - .-

Apr-00 0 nla nla nla

May-OO 0 nla nla nla 200

Jun-OO 0 nla n/a nla

Jui-OO 0 nla n/a nla 100

Aug-DO 0 nla n/a nla

Sep-OO 0 nla n/a nla 00
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO a nla nla nla c;: ~
0 0 9 9 ~ 9 9 0 0 9i: .6 10 Q. ~ ~

c" "- 110 '" -"; '" rn :J '"I Tota" 1 al nla 1 38001
z 0 .... :2 « :2 « U) 0

12 Mo

ISDN - BRI

,IMeasurement All CLECs SWBT 160

43 - 06 No of Mean No Mean No Z-Value

Orders of Days of Days
140

Nov-99 6 633 800 -0.43 120

Dec-99 2 1250 7.31 096

Jan-DO 1 5.00 743 -035 100
.' - . .. - -

----------,

Feb-DO 5 300 719 -131
- . •••• --SWBT

8.0 ~ - - -
Mar-aD 2 6.50 6.88 -009 .... _. -. ... --+--!lIICLECs,,
Aor-OO 2 550 9.44 -0.57 60

May-DO 2 400 8.30 -054
4.0

Jun-OO 2 1400 808 172

Jul-OO 6 717 663 0.24 2.0

Aug-DO 2 550 8.85 -038

Sep-OO 3 4.00 902 -1.21
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 530 874 -1 17 en en 9 0 9 9 ~
0 9 0 0 9,;. U c .6 10 Q. i:

~
c" "- 110 '" -"; '" rn .=; :J '"I Tota" 1 431 6091 7971

z 0 .... :2 « :2 « U) 0
12 Mo

ISDN - PRJ

.1 Measurement All CLECs SWBT 180

43 - 07 No of Mean No Mean No Z-Value 160
Orders of Days of Days -

Nov-99 0 nfa 1100 nJa 140

Dec-99 0 nfa 1256 nJa 120
,

Jan-DO 24 500 15.16 -497
\..- -

Feb-DO 0 nfa 948 nJa
100 . - .' I' - - _. 'SWBT .1

Mar-DO 24 7.00 993 -289 80 I--+--AIiCLECs

Aor-OO 1 400 1368 -129
6.0

tJ\May-OO 0 n/a 1285 nJa

Jun-OO 0 n/a 1367 n/a 40

Jul-OO 0 n/a 1436 n/a 20
Acg-OO 30 500 1649 -4 10

Sep-OO 73 1288 1142 128 00
en en 0 0 0 0 0 0 0 0 0 0

OCI-00 23 1200 1175 031 c;: ~
0 0 9 9 ~

0 9 9 9 1:i: .6 10 Q. i:
~

0> C.
0 '" -"; '" OJ .=; :J '" 0I Totalll 1751 9471 11631
z 0 .... :2 « :2 « U)

12Mo

UNE Loop and Port Combinations - ISDN

II Measurement I All CLECs SWBT 100·

43 - 08 No of Mean No Mean No Z-Value 90 .- .-

Orders of Days of Days
80 ..

Nov-99 0 n/a BOO nla ...- . '.
Deo-99 0 nla 731 nla 70 .. ,

Jan-DO 0 nla 743 nfa 60

Feb-DO a nla 719 nla
50

r--~:--=--:-:-SWBT-i

Mar-aD 0 n/a 688 n/a l::--AI'.~~~
Apr-OO 0 n/a 944 nfa

4.0

May-aD 0 n/a 830 n/a 30

Jun-OO a nla 808 n/a 20
Jul-OO 0 nla 663 n/a

10
Aug-DO 0 nla 885 n/a

Sea-DO a n/a 902 nfa 00
en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 874 nla en en 0 0 9 9 0 9 9 9 0 9,;. u " .6 10 Q. >. c
~

0> "- 11
I Totalll 01 nJal 797 1

0 " -"; " OJ .=; :J "12 Mo z 0 .... :2 « :2 « U) 0

271 - No. 43b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

VGPL iIMeasurement All CLECs SWBT 120%

I
44 - 01 No of # Inslall % Install % Install Z~Va!ue

Orders In 20 Days ,n 20 Days In 20 Days 100% -- - _ ...- - -- -Nov-99 14 14 1000% 793°/';1 -1 91 - -- - -- -.
D8c-99 2 2 1000% 908% -045 80%

Jan-DO 1 1 1000% 840%, -044

Feb-DO 0 0 nla 95.6%. nJa 60%
-----

- - - - - - SIVBT
Mar-DO 98 98 1000% 93.9% -251 ___ AIICLECs
Apr-DO 11 11 1000% 899% -111 40%

---------- - ----

May-DO 18 18 1000% 96 3% -0 83

Jun-OO 1 1 1000% 971% -0 17
20%

Jul-OO 42 42 1000% 936% -168

Aug-OO 7 7 1000% 914% -081
0%

Sep-OO 91 91 100.0% 874% -359 m m 0 0 0 0 0 0 0 0 0 0

"! m 0 0 '? '? ~ '? '? 0 0 '?001-00 77 77 100.0% 971% -1 50 0 C .6 iii 6- ~ ~
i:n "- g0 " ~ " <II ~ "I TOla111 3621 3621 100 00/01 909 0/01

z 0 u. :; « :; « if)

12 Mo

D,g,lal SubSCriber Line (DSL)
120%IMeasurement All CLECs SWBT

44 - 02 No of # InSlall % Install % Install Z-Value

Orders In 20 Days In 20 Days ,n 20 Days 100% - - .. - ~ -• ___ 4 ~ •• ~ • - -, ~ .. -,

Nov-99 0 0 nla 9830((1 nJa -
080-99 0 0 nla 994% nla 80%
Jan-DO 0 0 nla 980% nla

Feb-OO 0 0 nla 992% n/a 60%
------. ------~~-
- - - - - -SWBT

Mar-OO 0 0 nJa 992% nJa i___ AIICLECs!
Apr-OO 0 0 nJa 969% n/a ------~

40%
May-OO 0 0 nJa 871% nJa

Jun-OO a 0 nla 712% nJa
20%

Jut-OO a 0 nJa 991% nla

Aug-OO a 0 nJa 984% nJa
0%

Sep-OO a 0 nJa nla nla m m 0 0 0 0 0 0 0 0 0 0

"! m 0 0 <;> <;> 0 <;> <;> '? 0 '?001-00 a a nla n/a nJa 0 C .6 iii Ci >. c
~ '" "- TI0 " ~ " <II

~
OJ "I TotalI I 01 01 nlal I z 0 u. :; « :; « if) 0

12 Mo

DDSII Measurement All CLECs SWBT 120%

44 - 03 No of # Inslall % InSlall % Install Z-Value

Orders In 20 Days In 20 Days In 20 Days 100% ... -..... - - -. -- -- - - -- - - -_ .. _,

Nov-99 a 0 nla 500% nla

Deo-99 a 0 nla 1000% nJa 80%

Jan-OO a 0 n/a 1000% nla

Feb-OO a 0 nJa 1000% nla 60%
I- --e- - -~:;;~c::JMar-OO 0 0 nla 100 DO!o nla

Apr-OO a 0 nJa 1000% nJa 40%
May-DO a a nJa 1000% nJa

Jun-OO 0 a nla 1000% nla
20%

Jul-OO 0 a nJa 100 0% nla

Aug-DO a 0 nla nla nla
0%

Seo-OO a a nla 1000% nla m m 0 0 0 0 0 0 0 0 0 0

Ocl-OO 'J: m 0 <;> <;> q
~

0 <;> 0 0 <;>
0 0 nla 1000% n/a 0 C .0 iii 6- C

~
i:n 6. 130 " ~ " <II

~
~ "

1 12 Mo. TotalI1 01 01 nlal 983%1
z 0 u. :; « :; « if) 0

051:IMeasurement All GLECs SWBT 100%

44 - 04 No. of # Install % Install % Install Z-Value 90%
Orders in 20 Days In 20 Days ,n 20 Days

80%
Nov-99 a 0 n/a nla n/a

Deo-99 a 0 n/a nla n/a 70%

Jan-OO a 0 nla nla n/a 60%

Feb-OO 0 0 nJa nJa n/a 50% I' -", ,SWBT I
Mar-OO a a nla n/a nla I
Apr-OO a a 40% :___ AIICLECs'

nla n/a nla -_._--_._-~

May-DO a 0 n/a n/a nla 30%

Jun-OO a a nla nla nla 20%
Jul-OO 0 0 nla nla nJa 10%

Aug-OO 0 0 nJa n/a nJa
0%Sep-OO a a nla n/a nla a> m 0 0 0 0 0 0 0 0 0 0

Dol-DO 0 a nla nla "! m 0 <;> q <;> ~
0 <;> 0 0 <;>nla 0 C .0 C i:n "-

I 12 Mo Totalll
0 " ~ " iii 6- <II

~ ~ OJ "
TI

01 01 nJal nlal
z 0 u. :; « :; « if) 0

271 - No. 44a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisionina - Specials (Resale) Percent Installations Completed Within 20 Days

DS3 I
1Measurement All CLECs SWBT 120'%

I
44 - 05 No of # Install % Install Clio Insta' l-Va!ue

Orders 'n 20 Days In 20 Days ,n 20 Days 100%

No~'-99 0 0 n/a 1000% n/a

Dec-99 0 0 n/a n/a n/a 80%
Jan-JO 0 0 n/a n/a nla

Feb-JO 0 0 n/a 00% n/a
----

60% - - - - - -SWBT
Mar-JO 0 0 n/a n/a nla --+--AII CLEes
Apr-JO 0 0 n/a n/a n/a ------------

40%
May-OO 0 0 nia n/a nla

Jun-OO 0 0 nJa nla nla
20%

Jul-OO 0 0 n/a n/a nla

Aug-DO 0 0 n/a n/a n/a
0%

Sep-JO 0 0 n/a nla nla en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a nla n/a
en en 9 0 9 9 ~

0 9 0 0 0
> u c .6 ro 5- Co

~ ""
6.

0 " ~ " '" ~
~ " c'SI 12Mo Total! I 01 o I n/al 500%1

z 0 lL :;; <l: :;; <l: en

ISDN - BRI

[I Measurement All CLECs SWBT 120%

44 -06 No of # Install % Instail % Install Z-Value
Orders ,n 20 Days ,n 20 Days ,n 20 Days 100% .. .. -. _.- - - -~ -. -. -- -. -. - - .. - . -

Nov-99 6 6 1000% 952% -055

Dec-99 2 2 1000% 978% -021 80%
Jan-OO 1 1 1000% 96.2%, -020

1000'% 975% -035
----- - -----

Feb-OO 5 5 60% •.. _. 'SWBT

Ma--OO 2 2 1000% 964% -027 --+--AII CLECs i
Ap--OO 2 2 1000% 874% -054 40%

May-OO 2 2 1000% 978% -021

Jun-OO 2 1 50.0% 971% 357
20%

Ju'-OO 6 6 1000% 974% -040

Aug-OO 2 2 100.0% 959% -029
0%

Sep-OO 3 3 1000% 955% -038 en en 0 0 0 0 0 0 0 0 0 0

-077 ~
en 9 9 9 9 ~

0 9 0 0 0
Oct-DO 10 10 1000% 944% U c .0 ro c. Co

~ "" 6. 1';
0 " ~ " rn

~
~ "I 12 Mo Total! I 431 421 977%1 96 1'/01

z 0 lL :;; <l: :;; <l: en 0

ISDN - PRIII Measurement All CLECs SWBT 120%

44 - 07 No. of # Install % Install % Install Z-Value
Orders ,n 20 Days ,n 20 Days ,n 20 Days 100%, -. -

Nov-99 0 0 n/a 893% nla .. _.-'
Dec-99 C 0 n/a 86.2% nla 80%
Jan-OO 24 24 1000% 730% -296

,

FeD-OO C 0 nla 990% nla 60%

1=~~~:EcslMar-OO 24 24 1000% 964% -095

Apr-OO 1 1 1000% 857% -041 40%,
May-GO 0 0 n/a 866% n/a

Jun-OO 0 0 nla 1000% n/a
20%

Jul-OO 0 0 n/a 869% n/a

Aug-OO 30 30 1000% 747% -306
0%

Sep-OO 73 73 1000% 849% -350 en en 0 0 0 0 0 0 0 0 0 0

1000% 000 ~
en 0 0 "? 9 ~

0 9 9 0 9Oct-OO 23 23 1000% oJ Co .6 ro c. Co
~

m 6. 130 w
~ " rn

~
~ "I 12 Mo. Total! I 1751 1751 1000%1 922%1

z 0 lL :;; <l: :;; <l: en 0

UNE Loop and Port Combinations - ISDN

II Measurement All CLECs SWBT 120%

4" - 08 No of # Install % Install % Install Z-Value

Orders ,n 20 Days In 20 Days ,n 20 Days 100% .- - - _.. ... - - .~ ~ . . -. - ..- - - -- . -- . -- .. -
Nov-99 0 0 nla 952% n/a

Oec-99 0 0 nla 978% nla 80%
Jan-OO 0 0 nla 96.2% nla

Feb-OO 0 0 nla 975% nla 60% /-- ... -SW8T I
Mar-OO 0 0 n/a 96 4% n/a

!--+--AII CLECs I
Apr-OO 0 0 nJa 874% n/a

40%
May-OO 0 0 nla 978% n/a
Jun-OO 0 0 n/a 971% nla
JUI-OO 20%

0 0 nla 974% nla
Aug-OO 0 0 n/a 959% n/a

0%Sep-OO 0 0 n/a 955% nla en en 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 944% nla ~

en 0 0 9 "? ~
0 9 0 0 9oJ Co .6 ro c. Co

~ ""
6. 13

I I
0 " ~ " '" ~ :0 "12 Mo Totalll 01 01 nlal 961%1
Z 0 lL :;; <l: :;; « en 0

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resalel Percent SWBT Caused Missed Due Dates

VGPL IIMeasurement A1ICLECs SWBT 40%

45 - 01 No of # Missed !l/o Missed % Missed Z-Value
35%

Orders Due Dates Due Dates Due Dates

Nov-99 64 0 0.0% 07% -066 30%
Dec-99 26 0 0.0% 21% -0.74

Jan-OO 1 0 00% 03% -006 25%

Feb-OO 0 0 n/a 04% nla 20% - - - - - -SWBT
Mar-OO 100 0 00% 08% -088

445 15%
_AIICLECs

Apr-OO 17 2 11.8% 0.8% ------------

May-OO 52 4 77% 29% 193
10%

Jun-OO 5 1 200% 11.0% 064 '------/Jul-OO 74 0 00% 6.1% -220 5%

Aug-OO 44 15 341% 71% 6.53 --. _ .. -
0% - - - --

Sep-OO 123 0 0.0% 2.8% -188
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 24 104% 3.6% 4.50 '" '" 0 0

'"'
0 0

'"' '"'
0 0

'"':> u C: .6 ffi a. >.
~ ~

c, "- u0 '" ~ '" "' ::l "I 12 Mo. Totalll 7371 461 62%1 31%1
z 0 u. :< « :< « <f) a

Digital Subscriber Line (DSLI

I Measurement All CLECs SWBT 250%

45 - 02 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
200%

Nov-99 0 0 nla 20% nla ..
Dec-99 0 0 nla 28% nla

Jan-DO 0 0 nla 23% nla 150%

Feb-DO 0 0 nla 2.7% nla

Mar-DO 0 0 nla 2.9% nla
, !-- -- -'SWBT I

nla
100% !_A1ICLECs i

Apr-DO 0 0 nla 4.0%

May-DO 0 0 nla 11.9% nla

Jun-OO 0 0 nla 198% nla 50%

Jul-OO 0 0 nla 18% nla .- .. - _.' - - ~ .~ - .
Aug-DO 0 0 nla 5.8% nla

Sep-OO 0 0 nla 1.3% nla
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 0.3% nla '" '" 0 0

'"' '"'
0 0

'"'
0 0 0

:> u C: .6 ffi a. >. C:
~

C, "- t;
0 '" ~ '" "' .;; ::l "I 12 Mo. Tota;! I 01 01 nlal
z 0 u. :< « :< « <f) 0

DDS

iI Measurement All CLECs SWBT 25.0%

45 - 03 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

Nov-99 0 0.0%
200%

0 nla nla --
Dec-99 0 0 nla 0.0% nla

Jan-DO 0 0 nla 0.0% nla 150%

Feb-OO 0 0 nla nla nla
;- - - _. 'SWBT IMar-DO 0 0 nla 0.0% n/a

100% i_All CLECs I
Apr-DO 0 0 nla 00% nla

May-OO 0 0 nla 3.4% nla

Jun-OO 0 0 nla 6.7% nla 5.0%

Jul-OO 0 0 nla 20.0% nla

Aug-OO 0 0 n/a 0.0% nla

Sep-OO 0 0 nla 0.0% nla
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 0.0% nla '" '" 0 0 0 0 0 0 0 0 0

'"':> u C: .6 :ij a. >. C:
~ '" "- u0 '" ~ " "' .;; ::l "I 12 Mo. Totalll 01 01 nlal 41%1

Z 0 u. :< « :< « <f) 0

DSl

I Measurement AlICLECs SWBT 120.0%

45 - 04 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 1000%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 80.0%
Jan-DO 0 0 nla nla nla

Feb-DO 0 0 nla nla nla 600%

1=~~~:EcslMar-DO 0 0 nla nla nla
Apr-DO 0 0 nla nla nla

40.0%
May-DO 0 0 nla nla nla
Jun-OO 1 1 1000% nla nla
Jul-OO 0 0 nla

20.0%
nla nla

Aug-OO 1 1 100.0% nla nla
Sep-OO 0 0 nla nla nla

00%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla nla nla !: '" 0 0 0 0 0 0

'"'
0 0 0u C: .6 ~ ti >. C:

~
C, "- t;

I 12 Mo. Total I1
0 " ~ '" "' .;; ::l "21 21 1000%1 n/al
z 0 u. :< « :< « (f} 0

271 - No. 45a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resalel Percent SWBT Caused Missed Due Dates

10%

40%

80%

20%

. - . - .. SWBT

____ Ali CLECs

o
'?
n
o

o
'?
0-

"if)
8
.0
"u..

o
o
i:
.!ll

'"'0
"o

0% ...- .................--4~_4-....- ....- ....-+_-......................

'"~
o
Z

100% ,----------------------.,

70%

50%

60%

30%

90%

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nJa

nla

nla

Z-Value

nia

nla

nla

n/a

nla

00%

nla

nla

nla

nla

nla

000101

SWBT

% Missed

Due Dates

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

DS3

% Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

Due Dates

All CLECs

01

o
a
o
o
a
o
o
o
a
o
a
o

No of

Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totad I

II Measurement

II 45 - 05

IMeasurement

45 - 06 No of

Orders

All CLECs

# Missed

Due Dates

ISDN - BRI

% Missed

Due Dates

SWBT

% Missed

Due Dates

Z-Value

600% r-------------------...,

500%

300%

400%

20.0%

- - - - - -SWBT I
I

____ All CLEGs:

~
n
o

o
o
6.
"if)

o
o
in
~

g
i:
~

o
o
.0
"u..

o
o
i:
.!ll

'"'"u
"o

\00% -l--'...._ .... ....~------....-~

'"~
o
Z

10.0%

-0 17

-0 73

-063

076

211

016

-0 85

092

126

099

-0 90

-052

116%

97%

133%

122%

127'%l

145%

170%

21.1%

168%

20 0%

13.1%111%

00%

00%

200%

50 0%

143%

00%

333%

333%

500%

00%

14.3%

1

o
o
1

2

1

a
1

3

1

a
2

9

5

3

5

4

7

5

3

9

2

4

14

12Mo Totad 1

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

500%

300%

100%

400%
r:-:. ---SWBT I
IL..-! All CLECs :

q
no

8
6.

"if)
o
'?
c
~

8
.0
"u..

8
Co
.!ll

~
u
"o

a 0% ~_-_ _+__""...............=--...:::::,......=_+-_.....~...:...:.....
~
o
Z

70 0%

20 0%

800% ,----------------------,

60 0%

000

1161

nla

-0 85

nla

-080

3347

nla

000

000

nla

nla

Z-Value

00%

00%

00%

0.0%

00%

00%

00%

23%

93%

13%

00%

39%

SWBT
(1Jo Missed

Due Dales

00%

nla

00%

nla

00%

42%

nla

00%

nla

00%

758%

nla

% MIssed

Due Dates

ISDN - PRI

a
a
a
a
a
1

a
a
a
a

72

a

# Missed

Due Dales

All CLECs

49

a
24

a
48

24

a
30

a
48

95

o

No of

Orders

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jen-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12 Mo Totatll

I
Measurement

45 - 07

UNE Loop and Port Combination - ISDN

All CLEGs SWBT

# Missed % Missed % Missed
Due Dates Due Dates Due Da!es

50%

150%

1
······SW6~1
____ All CLECs
----------

~
n
o

8
6.
"if)

o
o
in
:J
<l:

o
'?
~

o
o
Co
~

o
o
>.
"::<

8
.0
"u..

o
o
i:
.!ll

'"'"u
"Cl

a 0% ...- ....- ....- ....-<...._<~_<~_4....._4>-_4>-...- ...
m
m
:>
oz

_.. 4.·

250% ,----------------------,

200%

100%

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

131%

9.7%

116%

97%

133%

122%

12.7%

145%

170%

21,1%

168C1/0

200%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a/

a
a
a
a
o
a
a
a
a
o
o
a

01

a
a
a
o
o
a
o
o
o
a
a
a

01

No of

Orders

Nov-99

Deo-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo Total II

IMeasurement I
45 - 08
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL IIMeasurement All CLECs SWBT 25%

46 - 01 No of # Trouble % Trouble % Troub!e Z-Value

Orders Reports Reports Reports
2 0%

Nov-99 64 a 0.0% 17% -105

Oec-99 26 a 00% 1 5% -0 62

Jan-DO 1 a 00% 20'% -0 14 15% - - -

Feb-oo a a nfa 16% nJa - - - - - -SWBT

Mar-oo 100 a 00% 07% -084 . -._, --+--AII CLECs
10% ------- -

Apr-DO 17 a 00% 10% -0 42

May-OO 52 a 00% 10% -0 73

/Jun-OO 5 a 00% 13% -026 05%

Jul-OO 74 a 0.0% 09% -0 80

Aug-DO 44 a 00% 10% -067
00%

Sep-OO 123 a 00% 06% -084 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 9 9 ':. 0 9 0 0 9Oct-OO 231 2 09% 08% 017 "- Co C: iJ <;; Ii C:
~ '" "- g0 <ll

~
<ll OJ

~
~ <ll

1 Total! I 7371 21 03'1,1 1 1'1,1 z 0 "- ::;: ..: ::;: ..: (fJ

12 Mo

Digital Subscriber line 10SLjIMeasurement I All CLECs SWBT 12%

46 - 02 No of # Trouble % Trouble % Trouble l-Value

Orders Reports Reports Reports 10%

Nov-99 a a nfa 48% nfa

Oec-99 a a nfa 46% nfa 8%

Jan-OO a a nfa 35% nfa

Feb-OO a 0 nfa 3.2% nfa 6% ,- - ••• 'SWBT

Mar-oO 0 0 nfa 29% nfa i--+--AII CLECs
Apr-OO 0 0 nJa 18% nfa

- ..
4%

May-OO a a nfa 44% nfa ,

Jun-OO a a nfa 90% nfa
2% '.Jul·OO 0 0 nfa 97% nfa

AU9-00 a a nfa 5.9% nfa

0 a nfa 51%
0%

Sep-OO nfa
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-aD 0 a nfa 71'% nfa
01 'i: 0 0 9 9 ':. 0 9 9 9 9
"- C: iJ <;; Ii C:

~
Ol Q. U0 <ll

~ <ll OJ
~

~ <ll

1 Total I 1 01 01 nJal
z 0 "- ::;: ..: ::;: ..: (fJ 0

12 Mo

DDS

1

2500

%
IMeasurement All CLECs SWBT

46 - 03 No. of # Trouble % Trouble % Trouble l-Value

Orders Reports Reports Reports

Nov-99 0 a nfa 00% nfa I 2000% :

Oec-99 0 a nfa 00% nfa I

Jan-DO 0 a nfa 00% nfa 1500%
~----'--'.~-----.

Feb-DO a a nJa nfa n/a :••• _. 'SWBT ,

Mar-OO a a nfa 00% nfa i--+--AII CLECs i
Apr-oo a a nfa 00% nfa

1000% .

May-oo a a nfa 34% nfa

Jun-OO 0 a nfa 00% nfa 500%

Jul-OO 0 a nfa 200% nfa .
Aug-OO a a nfa 00% nfa

Sep-OO a a nfa 00% nfa
000%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a 0 nfa 00% nfa ;: '" 0 0 9 9 ':. 0 9 0 0 0
u C: iJ <;; Ii C:

~ '" "- u0 <ll
~ <ll OJ

~
~ <ll

1 12Mo Total! I 01 01 nlal 41'0
z 0 "- ::;: ..: ::;: ..: (fJ 0

OS1

! IMeasurement All CLECs SWBT 1000%

45· 04 No of # Trouble % Trouble % Trouble l-Value 900%
Orders Reports Reports Reports

800%
Nov·99 a a nfa nfa nfa

Oec-99 a 0 nfa nfa nfa 70 0%

Jan-OO 0 a nfa nfa nfa 600%

Feb-aD a a nfa nfa nfa 500% r:-~~~WBT I
Mar-OO a a nfa nfa nfa ~AII~LECS
Apr-OO a a nfa

400%
nfa nfa

May-aD a a nfa nfa nfa 300%

Jun-OO 1 0 00% nfa nfa 20.0%
Jul·OO 0 a nfa nfa nfa 100%

Aug-OO 1 a 00% nfa nfa
00%Sep-OO 0 a nla nfa nfa

'" 01 0 0 0 0 0 0 0 0 0 0
Oct-OO a a nfa nfa nfa ;: '" 0 0 9 9 0 0 9 0 9 0

U C: iJ <;; Ii >. C:
~

0. Q. Ua <ll
~ <ll OJ

~ ~ <llI 12 Mo. Tota" I 21 01 00%1 nfal
Z 0 "- ::;: ..: ::;: ..: (fJ 0

271 - No. 46a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

OS3 !
I f Measurement All CLECs SWBT

1000%

46 - 05 No of # Trouble % Trout-Ie % Trouble Z-Value 900%
Orders Repons Repons Repons

800%
Nov-99 0 0 nla 00% n/a

Oe'O-99 0 0 nla n/a nla 700010

Jan-DO 0 0 nla n'a nla 600% . I-- -- -

IFeb-DO 0 0 nla 00% nla 50,0% .. - . . ·S\.VBT

Mar-DO 0 0 nla n/a nla _____ All CLECs
400% -----_._.-

Apr-DO 0 0 nla nla nla

May-DO 0 0 n/a nfa nla 300%

Jun-OO 0 0 n/a n/a nla 200%

Jul-OO 0 0 nla nla nla 100%
Aug-DO 0 0 nla "/a nla

00%
Sep-OO 0 0 n/a n/a nla 01 01 a a a a a a a a a a
Oct-DO

01 01 a a "? "? ~
a a a a "?0 0 nla n/a n/a ,:. U c': D ffi i5. c':

~
0, ci Ua " ~ " OJ

~
::> "I Totad I o I 01 n/al 00 0101

z 0 "- ::; <l: ::; <l: U') 0
12 Mo

ISDN - BRI

t r Measurement I All CLECs SWBT
300%

46 -06 No, of # Trouble % Trouole % Trouble Z-Value

Orders Reports Reports Reports 250%

Nov-99 9 1 111% 43% 099

Dec-99 5 0 00% 38% -044 200%

Jan~OO 3 0 00% 22% -026 .---_._---

Feb-DO 5 1 200% 20% 269 150%
,- - - - - -SWBT

Mar-OO 4 0 00% 4 1% -041 '_AIICLECs

Apr-DO 7 0 00% 3 7°/~ -052 100%
May-DO 5 0 00% 29% -039

\Jun-OO 3 0 00% 48% 000
50% --..

Jul-OO 9 0 00% 57% -D 74 .. . -- -- -.
Aug-DO 2 0 00% 41% -D 29

~ - -~

00%,
Sep-OO 4 1 250% 23% 287 01 01 a a a a a a a a a a

'; 01 "? "? "? "? ~ "? "? a "? "?Oct-DO 14 1 71% 43% 050 U
~

-" ffi i5. c
~

0, "- ga " " OJ
~

::> '"I Totall I 70 1 4 I 57%1 360/01
z 0 "- ::; <l: ::; <l: U')

12 Mo.

ISDN - PRJ

I IMeasurement All CLECs SWBT 12%

46 - 07 No of # Trouble 0/, Trouble % Trouble Z-Value
Orders Reports Reports Reports 10%

Nov-99 49 0 00% 0,0% 000

Dec-99 0 0 n/a 0,0% n/a 08%

Jan-DO 24 0 00% 01% -013

Feb-DO 0 0 nla 0,0% nla 06% 1-" -"SWBT ; I
Mar-DO 48 0 00% 00% 000 I_AIICLECs

Apr-DO 24 0 00% 00% 000 04%
May-DO 0 0 n/a 01% n/a

Jun-DO 30 0 00% 00% -009 02% .
Jul-DO 0 0 nJa 01% n/a

Aug-OO 48 0 00% 01% -016 -- . - -- - - -. - - ."" -.
00%

Sep-OO 95 1 11% 00% 385 01 01 a a a a a a a a a a
Oct-OO 0 0 00% '; 01 a a "? q

~
a "? "? a q

nla nla U c': D ffi D. c':
~ '" ci

6a '" ~ " OJ
~

::> "I 12 Me Total I 1 3181 ,j 03%1 00%1
z 0 LL ::; « :< « (fJ

UNE Loop and Port Combination - ISDN
60%IMeasurement All CLECs SWBT -46 -08 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 50% ,
Nov-99 0 0 n/a 43% n/a

Oec-99 0 0 n/a 38% nla 40%

Jan-DO 0 0 n/a 22% nla
,

Feb-DO 0 0 n/a 20% nla 30% i- -----SWBT I
Mar-DO 0 0 n/a 41% n/a I--+--AII CLECs
Apr-DO 0 0 nla 37% n/a 20% ..

May-OO 0 0 nJa 2.9% n/a
Jun-OO 0 0 nla 48% nla
Jul-DO

10%
0 0 n/a 57% nla

Aug-DO 0 0 n/a 41% n/a
0.0%Sea-DO 0 0 nla 23% n/a 01 01 a a a a a a a a a 0

Oct-DO 0 0 nJa 43% n/a
01 Q) a a " "? 'r. "? "? a a "?,:. U c': D ffi D. ~ ~

0, ci u
I

a " ~ " OJ ::> "12 Mo Total I I 01 01 n/al 360/,1 z 0 "- ::; <l: ::; <l: U') 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL I
11 Measurement All GLEes SWBT 250% [

4 C
_ 0' No of # Missed % Missed % Missed Z-Value i

Orders Due Dates Due Dates Due Oates
2 00%

I
Nov-99 64 a 000% 034% -a 47 ..
De:-99 26 a 000% 000% 000 ..
Jan-DO 1 a 000% 011% .() 03 150% ---- -

Feb-DO 0 a n/a 000% n/a - - - - - -SWBT

Mar-OO 100 a 000% o 12%l -0 34 --+--A'; CLECs

000%
100%

Apr-DO 17 a 010% .() 13

May-DO 52 a 000% 018% .() 31

Jun-DO 5 a 000% 193% .() 31 050%

Jul-DO 74 a 000% 010% -a 27

Aug-OO 44 a 000% 007% .() 18 -- - - ••-# .'. -.
Sep-OO 123 a 000% 000% 000

000%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 a 000% 008% -a 42 ~ ~
0 0 9 9 ~

0 9 0 0 0
C .6 :;; 0- C

~ '" "- n0 " -"l ~ '" ~
:J ~

I 12 Mo TOlad I 7371 01 a oO'f,1 a 19',1,I z 0 u. ::< « ::< « (f) 0

D,g,lal Subscflber Line (DSLiII Measurement All GLEGs SWBT 0.60%

47 - 02 No at # M!ssed % Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dates 0.50%
I,

Nov-99 a 0 n/a 050% '"Ita

Dec-99 a 0 n/a 034 % nla 040%,

Jan-OO a 0 nla 017%. nla
~--------

Feb-OO a 0 nla 012% nla 030%
t- - - - - -SWBT

Mar-DO a a n/a 022 % nla " I--+--AII GLEGs '

Apr-DO 0 0 nla 004% nla
0.20%

May-OO 0 0 nla 015% nla

Jun-OO 0 a nla 053% n/a "
0.10%

Jul-OO a 0 n/a 012% nla "

Aug-OO a 0 nla 031% nla

Sep-OO a a nla 006% nla
0.00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 000% n/a ~ '" 0 0 9 9 ~ 9 '? '? 0 0

> u C .6 :;; 0- c
~ '" "- n0 " -"l ~ '" ~ :J "I TOla111 01 01 n/al

z 0 u. ::< « ::< « (f) 0
12 Mo

DDSII Measurement All GLEGs SWBT 10000%

4, - 03 No at # Missed % MIssed % Missed Z-Value 90 Doc/o
Orders Due Dales Due Dates Due Dales

80 00%
Nov-99 a 0 n/a 00% nla

Dec-99 a 0 n/a 00% n/a 7000%

Jan-OO a 0 n/a 00% nla 6000%

Feb-OO a 0 n/a n/a n/a
I- - - - - -SWBT

50 00% I--+--AII GLEes
Mar-DO a 0 n/a 00% n/a

Apr-OO a 0 nla 00% n/a
4000%

May.()O a 0 n/a 00% nJa 3000%

Jun.()O a 0 n/a 00% nla 2000%

JUi-OO 0 a nla 00% nla
1000%

Aug-OO 0 a n/a 00% nla

Sep-OO a 0 n/a 0.0% n/a
0.00%

'" '" 0 0 0 0 0 0 0 0 0 8
Ocl-OO 0 a nia 00% n/a '" '" 0 0 9 9 ~ '? '? 0 0

> u C .6 :;; 0- c
~ '" "- n0 " -"l " '" ~

~ ~

I Totalll 01 01 n/al oO'f,1 z 0 ... ::< « ::< « (f) 0
12 Mo.

DSlII Measurement All GLEGs SWBT 12000%

47·04 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dales 10000%

Nov-99 a a nla nla n/a

Dec-99 a 0 n/a nla nla 8000%
Jan-OO 0 a nla nla n/a

F-~Feb-DO 0 0 nla nla nla
- - - - - -SWBT :

6000%
: -+::-_AII GLEGs IMar-OO 0 0 n/a nla n/a

Apr-OO 0 a nia nla n/a

May-DO
4000%

0 a n/a nla n/a

Jun-OO 1 1 100 0% nla nla

Jul-OO a 0 nla
2000%

n/a nla

Aug-OO 1 a 00% n/a n/a

Sep-OO 0 a n/a nla n/a
000%

Ocl-OO '" '" 0 0 0 0 0 0 0 0 0 0
0 0 n/a nla n/a ~ ~

0 '? '? '? ~
0 9 0 '? 0

C .0 :;; 0- C
~ '" 0- n

I 12 Mo. Total II 21 I 500%1
0 ~ -"l " '" ~ :J ~

1 n/al Z 0 ... ::< « ::< « (f) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3

I.1 Measurement All CLECs SWBT 100% ,

I
4-:' - 05 No of # MIssed % Missed % Missed Z-Value 90%

IOrders Due Dates Due Oates Due Dates

00%
80%

Nov-99 0 0 n1a n/a

Dec-99 0 0 n/a n/a n/a 70'%

Jan-OO 0 0 nla nla n/a 60%

Feb-OO 0 0 n/a 00% n/a
------,._- ----

50% . - - . . -S\\'BT

Mar-OO 0 0 n/a n/a n1a I ----+-- A" CLECsI 40% --~,~---- -----

Apr-OO 0 0 n/a n/a n/a

May-OO 0 0 n/a n/a n/a 30%)

Jun-OO 0 0 n/a n/a n/a 20%

Jul-OO 0 0 n/a n/a nla 10%
Aug-OO 0 0 nla nla n/a

0%
Sep-OO 0 0 n/a nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a n/a n/a ~ '" 0 0 9 9 ~ 9 9 0 0 9U C iJ <;; Q. ~ ~ '" "-a <D -"l <D '" :0 <D C5
I 12 Mo Totalll 01 01 n1al 00%1

z 0 "- ::< <l: ::< <l: <fJ

ISDN - BRIIMeasurement All CLECs SWBT 8%

47 -06 No Of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
7%

Nov-99 9 0 00% 00% 000 6%
Dec-99 5 0 00% 00% 000

Jan-OO 3 0 00% 0.8% -016 5%

Feb-OO 5 0 00% 03% -012 4%
~SWBT '

Mar-OO 4 0 00% 00% 000 i----+-- All CLEGs '

Apr-DO 7 0 00% 08% -024 : 3% -,
May-OO 5 0 0.0% 10% -022

2%
Jun-OO 3 0 00% 20% -025 ,

Jul-OO 9 0 00% 0.8% -026 1% . -'
".-

Aug-DO 2 0 00% 30% -025

4 0 00% 14%, -024
0%

Sep-OO
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 14 1 7.1% 31% 081 ~ ~ 0 9 9 9 0 0 9 0 9 9
<.> C .0 <;; Q. >. c

~ '" 0- 130 <D -"l <D '" ~
:0 <D

I Total 1 I 70 I 1 14%1 10%1
z 0 w. ::< <l: ::< <l: <fJ 0

12 Mo 1

ISDN - PRI

II Mea~ure~ent I All CLECs SWBT 100%

4. - 0, No of # MIssed % MIssed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

49 00% 000
80%

Nov-99 0 00%

Dec-99 0 0 n/a 00% nla 70%

Jan-OO 24 0 00% 0,0% 000 60%

Feb-OO 0 0 nla 00% n/a 50%
1- _. - - -SWBT

Mar-DO 48 0 00% 0.0% 000 !----+-- All GLECs

00% 000
40%

Apr-DO 24 0 0.0%

May-DO 0 0 nla 0.0% n/a 30%

Jun-DO 30 0 00% 00% 000 20%

Jul-OO 0 0 n1a 00% n/a 10%
Aug-DO 48 0 00% 00% 000

Sep-OO 95 00% 000
0%

0 00%
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 0.0°10 n/a ~ '" 0 9 9 9 ~
0 S' 9 0 9U C: .0 <;; Q. C: 0> "- 130 <D -"l <D '" ~ ~ ~ <D

1 Totatll 3181 01 00,/,1 00%1
z 0 "- ::< <l: ::< <l: <fJ 0

12 Mo

UNE Loop and Port Combination - ISDNIMeasurement All CLEGs SWBT 4%

47 - 08 No of # Missed % Missed % MIssed Z-Value
Orders Due Dates Due Dates Due Dates 3%

"Nov-99 0 0 n1a 00% n/a

Dec-99 0 0 n/a 000
/0 nla

3%

Jan-DO 0 0 nla 08% nla
2%

Feb-OO 0 0 nla 03% n/a

1~:;;:EcslMar-OO 0 0 n1a 0.0% nla 2% "
Apr-OO 0 0 n1a 08% n/a

May-DO 0 0 n/a 10% n/a 1%
Jun-OO 0 - , .-

0 n/a 20% n/a
Jul-DO 0 0 n/a 08% n/a 1°10

Aug-DO 0 0 nla 30% n/a
,

Sep-OO 0%0 0 nla 14% nla
'"

nla I '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla 31% ~ '" 9 9 9 9 ~ 9 9 0 0 9

0
U C .0 <;; Q. c

~ '" "- gI Totall " -"l <D '" ~ ~ "12Mo I 01 01 n/al 10%1
z 0 "- ::< <l: ::< <l: (/)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL I I
All CLECs SWBT

I 100%IMeasurement

I
I4" - 09 # Missed # Missed % Missed % Misseo l-Value 90%

Due Dales > 30 Days > 30 Days > 30 Days I80%
Nov-99 a a nfa 00% nla I
Dec-99 0 a nfa nla nla I 70%

I

Jan-DO 0 0 nla 00% n/a I 60%

Feb-OO a 0 nfa n/a n/a
---_.._-- ---

50% - - - - - -SWBT
Mar-OO a a nfa 0.0% n/a -+--AilCLECs40% ------.- - -~.-

Apr-DO a a nfa 00% nfa

May-DO a 0 nfa Goo/o n/a 30%

Jun-OO a a nfa 00% nla 20%

Jul-OO a 0 nla 0.0% n/a 10%
Aug-DO a 0 n/a 00% n/a

0%
Sep-OO 0 0 n/a nla n/a m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 00% n/a ":: ~
0 0 C? C? ;. ~ C? 0 0 C?i: 1, :;; 5- ~

c" "- U0 '" .!!l '" '" ~
~ '"I 12 Mo Totalll 01 01 n/al 00%1

z 0 u.. ::i <{ ::i -< '" 0

Digital Subscriber line (DSL)
120%t Measurement All CLECs SWBT

47 -10 # Missed # Missed % Missed % Missed l-Value

Due Dates > 30 Days > 30 Days > 30 Days 100% ,
Nov-99 0 0 n/a 00% n/a

Dec-99 a 0 n/a 00% nfa 80%

Jan-aD a 0 n/a 00% nla

Feb-aD 0 0 n/a 00% n/a 60% _.. - "SWBT i
Mar-OO 0 0 nfa 0.0% n/a

-+--AIiCLECsl
Apr-DO a a n/a 0.0% n/a 40%

May-DO a a nfa 200% n/a

Jun-OO 0 a nfa 286% n/a
20%

Jul-DO 0 a nfa 0.0% n/a

Aug-aD a a nfa 1000% n/a ..
0%

Sep-OO 0 a nfa 00% n/a m m 0 0 0 0 0 0 0 0 0 0

":: m 0 C? C? C? ;. 0 C? C? 0 C?
Oct-DO 0 a nfa n/a n/a U i: -" :;; 5- i:

~ '" "- C50 '" .!!l '" '" ~
~ '"I 12 Mo. Totad I 01 01 n/al

z 0 u.. ::; <{ ::i -< '"

DDSIMeasurement All CLEGs SWBT 100%

47 - 11 # Missed # Missed % Missed % Missed l-Value 90%
Due Dates ::- 30 Days > 30 Days > 30 Days

80%
Nov-99 0 a n/a nJa n/a

Deo-99 0 a n/a n/a n/a 70%

Jan-aD 0 a n/a n/a n/a 600/0

Feb-aD 0 a n/a n/a n/a 50% I~ .... 'SWBT I
Mar-OO 0 a n/a n/a n/a -+--AIiGLEGs40%
Apr-OO 0 a n/a n/a n/a

May-OO 0 0 n/a n/a n/a 30%

Jun-OO a 0 nla n/a n/a 20%

Jul-OO 0 a nfa n/a n/a 10%
Aug-OO a a nla n/a n/a

0%
Sep-OO 0 0 nla n/a nfa m m 0 0 0 0 0 0 0 0 0 0

m m 0 0 C? C? ;. 0 C? C? C? C?Oct-OO 0 a n/a n/a n/a > U C 1, :;; 5- C
~ '" "- u0 '" .!!l " '" ~

OJ "I Tota" I 01 01 n/al n/al
z 0 u.. ::; <{ ::; <{ '" 0

12 Mo

DS1II Measurement All CLEGs SWBT 100%

47 - 12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 a 0 n/a nfa n/a

Dec-99 a 0 n/a n/a n/a 70%

Jan-DO a 0 n/a nfa nfa 60%

Feb-OO 0 0 n/a n/a n/a 50% r':"SW~Mar-OO a a n/a n/a n/a -+--AI/CLEGs40%Apr-OO a 0 nfa nfa n/a

May-aD a 0 n/a nfa nfa 30%

Jun-OO 1 0 00% n/a n/a 20%
Jut-aD a a n/a n/a n/a 10%

Aug-DO 0 a n/a nfa n/a

Sep-OO a a n/a n/a n/a
0%

m m 0 0 0 0 0 0 0 0 0 0
Oct-DO a 0 n/a n/a n/a ":: m 0 0 C? C? ;. C? C? 0 0 0

U i: .6 :;; 5- c
~

c" "- ;';
I

0 " .!!l " '" ~ OJ "12 Mo Totalll 1 1 01 00%1 nfal
z 0 u.. ::; <{ ::; <{ '" 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

DS3 !IMea~urement All CLECs SWBT 100%

4';' - 13 # Missed # Missed % Missed % MIssed Z-Value 90%
Due Dates > 30 Days > 30 Days > 3D Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla n/a nla 70%

Jan-DO 0 0 nla nla nla 60%

Feb-OO 0
--

0 nla nla nla 50% - - - - - -SWBT

Mar-OO 0 0 nla nla nla --+--AIiCLECs
40% ~- ----

Apr-DO 0 0 nla nla nla

May-DO 0 0 nla nla nla 30%

Jon-DO 0 0 nla nla nla 20%

Jul-OO 0 0 nla nla nla 10%
Aug-DO 0 0 nfa nla nla

0%
Sep-OO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

~
a> 0 0 9 9 ~

0 S' 0 0 9Ocl-OO 0 0 nla nla nla i> C: 1> iii a. C:
~

0, "- t50 w
~ '" '" .=; ~ '"I Totall 1 01 01 nlal n/al

z 0 "- ::;; <! ::;; ~ <! <JJ 0
12 Mo

ISDN - BRI l
t I Measurement All CLECs SWBT 100%

47 _ 14 # Missec # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 3D Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70%

Jan-OO 0 0 nla 0.0% nla 60%

Feb-DO 0 0 nla 00% nla 50% :~:SWBTl

Mar-OO 0 0 nla nla nla ;--+--AIiCLECsl
40% -------~

Apr-DO 0 0 nla 00% nia

May-DO 0 0 nla 00% nla 30%

Jun-OO 0 0 nla 00% nla 20%

Jut-DO 0 0 nla 0.0% nla 10%,
Aug-OO 0 0 nla 00% nla

0%
Sep-OO 0 0 nla 00% nla a> a> 0 0 0 0 0 0 0 0 0 0

1 0 00% 00% 000
a> '<' 0 <;> 9 9 0 0 9 0 0 0

Oct-DO ,;. " C: .D tii a. >. C:
~

0, "- t>0 " ~ " '" .=; :> w

I Totalll I 01 00'/·1 00%1
z 0 "- ::;; <! ::;; <! <JJ 0

12 Mo 1

ISDN - PRI

II Measurement All CLECs SWBT 100%

47 - 15 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 3D Days > 3D Days > 30 Days

80%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70%

Jan-DO 0 0 nla nla nla 60%

C~-~~~::lFeb-DO 0 0 nla nla nla 50%
Mar-DO 0 0 nJa nla nla

40%
Apr-DO 0 0 nla nla nla

May-DO 0 0 nla nla nla 30%

Jun-OO 0 0 nla nla nla 20%

Jul-QO 0 0 nla nla nla I 10%
Aug-DO 0 0 nla nla nla I

I
0%

Sep-OO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 '<' ~
0 9 9 9 ~ 9 9 9 0 90 nla nla nJa > C: .D tii a. c:

~ '" "- t50 " ~
w ::;; <! '" .=; :> w 0

I 12 Mo Totall I 01 0' nJal nlal
z 0 "- ::;; <! <JJ

UNE Loop and Port Combination - ISDN

J Measurement J All CLECs SWBT 100%

47 - 16 # Missed # MIssed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 0 0 nla nJa nla

Dec-99 0 0 nla nla nla 70%

Jan-DO 0 0 nla 00% nla 60%

Feb-OO 0 0 nJa 00% nla 50% r-'~H;~::JMar-DO 0 0 nla n/a nla
40%

Apr-DO 0 0 nJa 00% nla
May-DO 0 0 nla 00% nla 30%

Jun-OO 0 0 nla 00%) nla 20%

Jul-OO 0 0 nla 00% nla 10%
Aug-DO 0 0 nJa 00% nla

0%Sep-OO 0 0 nla 00% nla a> a> 0 0 0 00 0 0 0 0 0
Oct-DO 0 0 nla 00% nla ~

a> 0 0 9 9 0 0 9 0 0 9i> C: 1> tii ti >. C:
~

0, "- t50 w
~ w '" .=; :> wI 12 Mo TotalI I 01 01 nJal 00%1

z 0 "- ::;; <! ::;; <! <JJ 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

- - - - - -SWBT

___ All CLEGs

o
'?
13
o

o
o
a.
'"(/)

o
o

~

o
o
C:
~

o
o
0>­
ro

::;'

o
'?
a.
<l:

'"'"u
'"o

0% ...--...--...--...--..- ..- ..- ..- ..- .....- .....- ..

'";:
o
Z

50%

20%

10%

80%

70%

30%

60%

n/a

nla

nia

nla I

n/a

n/a i
n/a

n/a

n/a

n/a

n/a

00%

00%

00'%

00%,

00%

00%

nla

0.0%

000101

nla

nla

nla

n/a

nlal

nla

a I °1

f-------,A"II"C"L'"'E"C"S---V:..G=-P::.L-.---;S"W=B-=T-.-----l I 100%

# Missed # Missed % Missed % MIssed Z-Value I'

r-:D:...u:...e_D::...;.at;;;e-,:s+_'_9.:..0:....=D.=a.!...ys=:-l_'...;9:..;0:...=.D;:.ayc;s'--t_':...9:...0:...D.:..a:"y'='s:-t-----l
o a n/a 00% n/a

a a nla nla

o a ~a 00%

a a ~a

a a nla

a a nla

a a
a a
a a
a 0

a a

° a

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-00

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement

47 - 17

1 12 Mo Totalll

Digital Subscriber Line iDSL)
All GLECs SWBT

# Missed % Missed % Missed
> 90 Days :> 90 Days > 90 Days

a n/a 00%

a n/a 00%

o n/a 00%

o nia 00%

o nJa 0 0%

o n/a 00°10

a nla 00%

o n/a 0.0%

a nla 00%

a 1 nlal

-:.----SWBT i

: AII GLEGs I

o
'?
u
o

o
o
6.
'"(/)

o
o
b>
"<l:

o
q

~

o
oo
'""-

o
o
C:
~

'"'"u
'"o

'";:
o
Z

80%

70%

30%

90%

60%

0% ...- ..- ..- .....- .....- .....- .....- .....- .....- .....- .....- ..

20%

10%

50%

40%

100% .-----------------------,

nla

nla

n/a

n/a

nla

n/a

n/a

n/a

n/a I

nla

nla

n/a

Z-Value

00%

00%

nla

nla

nla

nla

a
a

a

a
a
a
a
o
a
a

o

01

a
o
o
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement I
47 - 18

1 12 Mo. Totad 1

DDS

40%

30%

80%

I------SWBT ~J
I All CLEGs
L-- _

g
13
o

o
o
6.
'"(/)

o
o

'""<l:

o
'?
~

o
o

~

oq
.0

'""-
'"'"u
'"o

'";:
o
Z

0% t--_..--+--_~.__-.....- __-_+_-_4

70%

60%

90%

20%

10%

50%

100% ,----------------------,

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

Z-Value

nla

nla

nla

n/a

n/a

n/a

nla

nla

n/a

n/a

n/a

n/a

n/al

SWBT

% Missed
,90 Days

n/al

nla

nla

n/a

n/a

nla

nla

n/a

n/a

nla

nla

n/a

nla

% Missed

'90 Days

01

a
o
o
o
o
a
o
o
o
o
o
a

# Missed
, 90 Days

All GLEGs

01

o
a
o
o
a
o
o
o
o
a
a
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Aor-OO

May-00

Jun-DO

Jul-DO

Aug-OO

Sep-OO

Oct-OO

Measurement

47 - 19

I 12 Mo Totalll

OS,

70%

10%

80%

60%

!-~ ... 'SWBT i
I~AII~

~
13
o

o

~
'"<n

o
'?

~

o
'?
<0

::;'

o
o
C:
~

'"'"u
'"o

0% ...--..- ..- ..- .....- ....._ ....._ ....._ ....._ ....._ ....._ ...

'";:
o
Z

50%

30%

40%

100% .-----------------------,

nla i
nla

n/a

nla

nla

n/a

n/a

n/a

nla

nla

n/a

n/a

Z-Value

nla

n/a

n/a

nla

nla

n/a

n/a

nla

n/a

n/a

n/a

nla

nlal

SWBT
% Missed
:> 90 Days

n/a

nla

nla

n/a

n/a

n/a

nla

00%

nla

nla

n/a

n/a

% Missed
, 90 Days

o
a
o
o
a
o
o
o
a
o
o
o

01

# Missed

> 90 Days

All GLEGs

o
o
o
o
o
o
a
1

o
a
o
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-00

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-OO

Measurement
47 - 20

I 12 Mo Total I 1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3

I
II Measurement All GLEGs SWST 100% 1

4, - 21 # Missed # MIssed ";0 Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days
900h

80%
No,-99 0 0 nla n/a nfa

Dec-99 0 0 nfa nla nla 70%

Jan-OO 0 0 nla n/a n/a 60%
--_._.-

Feb-OO 0 0 nfa n/a nfa 50% - - - - - - SV'iST

Mar-OO 0 0 nla n/a nfa --+--Ail CLEes
40% --- - _._-_. ------

Apr-OO 0 0 nfa nfa nJa

May-DO 0 0 nfa nfa nJa 30%

Jun-DO 0 0 n/a nfa nfa 20%

Jul-DO 0 0 nfa nfa nfa 10%1·
Aug-OO 0 0 nfa nfa nfa

0%
Sep-OO 0 0 nJa nla nia '" '" 0 0 0 0 0 0 0 g 0 0

'): ~
0 0 <;> <;> ~

0 <;> 0 <;>
Oct-OO 0 0 nfa n/a nfa cO -" ro i5. cO

~ '" 6- n0 '" .'!; '" '" ~
~ '"I Totalll 01 01 nfal nfal

z 0 u. ::;; « ::;; « (J) 0
12 Mo

ISDN - SRI

II , Measurement All CLECs SWBT 100%

47 -22 # Missed # Missed % Missed % MIssed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 0 nla nJa nfa

Dec-99 0 0 nla nfa nfa 70%

Jan-OO 0 0 nfa 00% nJa 60%

Feb-DO 0 0 n/a 00% nfa 50%
- - - - - -SWBT

Mar-OO 0 0 n/a nla nfa r---=-I\~~40%
Apr-OO 0 0 nJa 00% nfa

May-DO 0 0 nJa 00% nla 30%

Jun-OO 0 0 nfa 00% nfa 20%

Jul-OO 0 0 nJa 00% nla 10%
Aug-OO 0 0 nfa 00% nla

0%
Sep-OO 0 0 nfa 00% nfa

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 00% 00% 000 '): '" <;> 0 <;> <;> 0 0 <;> <;> 0 <;>1 U co -" ro ~
>- cO

~ '" i:c 00 '" .'!; '" '" ~
::> '"I Totall I 1 01 00%1 0000 z 0 u. ::;; ::;; « (J) 0

12 Mo 1

ISDN - PRIIMeasurement All GLEGs SWBT 100%

47 - 23 # Missed # Missed % MIssed % MIssed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 0 nfa n/a nla

Dec-99 0 0 nfa nfa nla 70%

Jan-OO 0 0 nfa n/a nfa 60%
,--~--~~

Feb-OO 0 0 nfa nla nfa 50% l·-----SW~

Mar-OO 0 0 nfa nfa nJa !--+--AIiCLECs
40%

Apr-OO 0 0 nfa nla nla

May-OO 0 0 nfa nfa nfa 30%

Jun-OO 0 0 nfa nfa nfa 20%

Jul-OO 0 0 nJa nfa nfa 10%
Aug-OO 0 0 nJa nfa nfa

0%
Sep-OO 0 0 nfa nla nfa '" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nfa nla nfa '): '<' 0 <;> <;> <;> ~
0 <;> 0 0 '!u cO "" ro i5. cO

~ '" i:c
0 '" .'!; Q) '" ~

::> Q) C5
I Total! I 01 01 nJal nJal

z 0 u. ::;; « ::;; « (J)

12 Mo

UNE Loop and Port Combination - ISDN III Measurement All CLECs SWBT I
100%

47 - 24 # Missed # Missed % MIssed % Missed Z-Value i 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 0 nfa nfa nJa

D8c-99 0 0 nfa nfa nla 70%

Jan-OO 0 0 nfa DD% nJa 60%

Feb-OO 0 0 nla o O:lfo nJa 50% (~- . ~~LTECS IMar-OO 0 0 nfa nJa nla
40%

Apr-OO 0 0 nfa 00% nJa

May-OO 0 0 nJa 0.0% nfa 30%

Jun-OO 0 0 nfa 00% nfa 20%
Jul-OO 0 0 nfa 00% nfa 10%

Aug-DO 0 0 nfa 00% nfa
Sep-OO 0%0 0 nJa 00% nfa

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 nJa 00% nfa '<' '" 0 0 <;> <;>

~ <;> <;> 0 0 <;>> u cO -" :;; i5. co
~ '" i:c 0

I Totall I
0 Q) !l Q) '" ~ ::> Q)

12 Mo 01 01 nlal 000101
z 0 u. ::;; « ::;; « (J) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

IMeasurement

48 - 01

VGPL

All GLEGs
# Missed Avg No

Due Dates of Days

SWBT

Avg. No.

of Days

Z-Value

350,-------------------,

300

o n/a

o n/a

o n/a

o n/a

o n/a

o nJa

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

10.0

200

50

- - - - - -SWBT

----+--All GLECs

o
s:o

o
o
"-
"(/)

o
o

'""«
o
o
i:
~

o
o
>-
"'::;:

o
o
.6
"u..

'"'"u
"o

0.0 ...----_~~-t~_+-_+_-_+_-....-_~~--'-t.......,_+

'"'";;.
o
Z

150

25.0
nla

nla

nla

nJa

nla

nla

nla

n/a

nla

nla

nla

nla

n/a

5641

n/a

100

700

950

800

800

238

1400

2.00

n/a

2900

nla 101

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-oo

Jul-OO

Aug-DO

Sep-OO

Oct-DO

1 12 Mo Total! I

Digital Subscriber Line (DSL)

~
u
o

g
"-
"(/)

o
o
i:
~

o
o
>-
'"::;:

o
o
~

::;:

o
o
iJ
"u..

~
u
"o

50.0,.--------------------,

450

40.0

350

30.0

250

200

150

10.0

5.0

00 ..-_-_+_-__-_+_-__>--__+_-_~........

~
;;.
o
Z

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

100

400

200

4.00

11.00

13.00

1160

2043

2.50

4360

1.00

nla

SWBT
Avg. No

of Days

o I nla I

o n/a

o n/a

o n/a

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

All CLEGs

# Missed Avg No
Due Dales of Days

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo TotalI I

II Measurement

II 48 - 02

.I Measurement I All GLEGs
II 48 - 03 1--:-#-:-M""i-ss-'e-'d-'-i=A"'v-'g--:"N'-o-.-l

Due Dates of Days

1.0.--------------------,

0.9

0.8

07

0.6

05

0.4

0.3

0.2

0.1
0.0 __>--__+_-_~o____+_-_ ___l.__-_+_-__

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo TotalI I

DDS

o n/a

o n/a

o n/a

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

oInial

SWBT
Avg. No

of Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/al

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla '"'";;.
o
Z

~
u
"o

g
iJ
"u..

o
o
~
::;:

g
>­
'"::;:

o
o

'"~
o
o
"-'"(/)

g
13
o

IMeasurement
48 - 04

DSI
All GLECs

# Missed Avg No

Due Dates of Days

SWBT

Avg. No

of Days

Z-Value

8.0,--------------------,

70

40

10

6.0

2.0

r: -----SWBT I
i----+-- All CLECs I

g
13o

o
o
"­
'"(/)

o
o
>-
'"::;:

o
o

~

g
iJ
"u..

~
u
'"o

50

3.0

00 ----+----<........._-_-----4_-_~_-____+
~
;;.
o
Z

nla

n/a

nla

n/a

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

nla

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

n/al1 I 7001

o nla

o n/a

o n/a

o nla

o nla

o nla

o nJa

1 7.00

o nla

o n/a

o nla

o nla

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo TotalI I
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3 I
) Measurement All CLECs SWBT 10 I

48 - 05 # Missed Avg No Avg No Z-Value 09 IDue Dates of Days of Days
08

Nov-99 a nla nla nla

Dec-99 a n.la nla nla 07 I
Jan-OO 0 nla nla n/a 05

I
Feb-OO n/a

_.- -~--- -----

a nla nla 05 - - - - - -SWBT

Mar-OO 0 n/a nla nla --+-- All CLECs
Apr-OO

04 ------" ---

a n/a nla nla

May-OO a n/a n/a nla 0.3

Jun-OO a n/a n/a nla 02

Jul-OO a nla nla nla 0.1
Aug-OO 0 nla nla nla

Sep-OO 0 n/a nla
00

nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a nla nla nla
a> a> 0 0 0 0 0 0 'i' 0 0 'i'> " i: .6 ~ ~

>. i:
~

0> 6- 130 '" .!; '" '" ~
~ '"

1 Total I 1 01 nlal n/al
z 0 w.. ::< ::< <i V! 0

12 Mo

ISDN - BRI

II Measurement All CLECs SWBT 180

48 - 05 # Missed Avg.No Avg. No Z-Value 15.0
Due Dates of Days of Days '.

Nov-99 a nla nla n/a 14 a ' .

Dec-99 a n/a n/a n/a 120
Jan-GO a nla 7.00 nla

-~---

10.0
Feb-OO a nla 200 nla - - - _. -SWBT

Mar-OO 0 nla nla nla 80 --+--All CLECs

Apr-OO 0 nla 4.00 nla , '

!50 ... ~ , .
May-OO a nla 4.25 nfa

Jun-OO a n/a 4.00 nfa 4.0 ... _ .......

Jul-OO a nla 1550 nfa 2.0
Aug-aD a nla 6.25 n/a

Sep-OO 0 nla 5.60 n/a
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 8.00 8.63 -0 11
a> a> 0 0 0 'i' 0 0 'i' 0 0 0

> " ~
.6 ~ 5. >. i:

~
0, 6- <30 '" '" '" ~
~ '"I Totalll 11 8001 6351

z 0 w.. ::< <i ::< <i V! 0
12Mo

ISDN - PRI

I Measurement All CLECs SWBT 1.0

48 - 07 # Missed Avg No Avg. No Z-Value 09
Due Dates of Days of Days

08
Nov-99 0 nla n/a nla

Dec-99 a nla nla n/a 07

Jan-DO a nla n/a n/a 06

Feb-DO a nfa n/a nla 05
------swsTj

Mar-GO a n/a n/a nla --+--All CLECs

Apr-GO
0.4

0 n/a n/a n/a

May-DO 0 nla n/a n/a 03

Jun-OO 0 n/a n/a nla 02

Jul-OO a nfa n/a nla 01
Aug-aD a n/a n/a n/a

Sep-OO a n/a n/a
00

n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a n/a n/a nla '" '" 'i' 0 0 0 0 0 'i' 0 0 0

> " ~
.6 ~ ~

>. i:
~

0, 6- <30 '" '" '" ~
::J '"I 12 Mo. Tota" I 01 nlal n/al

z 0 "- ::< ::< <i U'J 0

UNE Loop and Port Combination - ISDN

f Measurement All CLECs SWBT 18.0

48- 08 # Missed Avg No Avg. No. Z-Value 16.0
Due Dates of Days of Days "

Nov-99 0 n/a n/a nla 14 a . ,

Dec-99 0 nla n/a n/a 120
Jan-OO 0 n/a 700 n/a

Feb-OO 0 nla 2.00 nla
10.0 r:~~sWBT-l

Mar-OO a n/a n/a n/a 80 I--+--All CLECs I
Apr-DO 0 nla 4.00 n/a .

50 ' ' ,
May-DO 0 nla 425 nla "

Jun-OO 0 n/a 400 n/a 40 .... .. - - - -,

Jul-OO 0 n/a 15.50 n/a 20 ..
Aug-OO 0 n/a 625 n/a
Sep-GO 0 n/a 5.60 nla

0.0

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-GO 0 nla 8.63

n/a I
a> '" 0 0 0 0 0 0 'i' 0 0 'i'> " i: .6 "- & >. i: 0, 6-

I 12 Mo. Tota" I
0 '" ~ '" '" '" ~ ~ ~ "

13
01 nlal 6351

Z 0 "- ::< <i ::< <i U'J 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

20

l-Value

25.---------------------,

'0

--.- ..

- - - - - -SWBT

---+--- All CLECs

000
009
en 0:.. t5
J. c.% 0

o
o
C:
~

8
.6
"u.

o
o
C:
.!!;

en

'i:
"o

/O.....~__- ......-+"------_+_--~_-J

~
o
Z

'5

nla

nla

n/a

n/a

n/a

-'40

-065

478

n/a

150
n/a

053

457

221

11 67

'75

915

463

922

4 07

395

697

655

388

SWBT
Avg No
of Days

VGPL

461 7611

a rua

G nla

o nla

o nla

o n/a

2 1 50

4 5 00

, 2100

a r'\/a

15 '240

a n/a

24 5 00

All CLECs
# Missed Avg No

Due Dates of Days

Nov-99

Dec-99

Jao-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12Mo Totad I

i I Measurement

I 49 - 01

IMeasurement

49 - 02

DIgItal Subscriber line (DSLl

All CLEes SWBT
# Missed Avg No A~'g No

Due Dales of Days of Days
l-Value

70.--------------------,

60

30

10

40

20

i- - - - - -SWBT I

'---+--- All CLECs :

o

i
o

o
o
6.
"(/)

o
9
~

o
o
.6
'"u.

g;
u
'"o

O~_-__~""'-__- __~""'-_--+

en

~
o
Z

~ - .. -.

50
nla

n/a

nla

nla

nla

nla

n/a

n/a

n/a

n/a

nla

n/a

a nla 1 42

a nla 581

o nla 1 86

o n/a 295

o nla 5 00

o n,la 373

o n/a 584

o n/a 1087

o n/a 997

o nla 5680

o n/a 6348

o nla 2050

o I n/al

Nov-99

Dec-99

Jan-DO

Feb-aD

Mar-aD

Apr-DO

May-DO

Juo-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll

DDS

I J Measurement I All CLECs
II 49 - 03 I--"""'#"MC:-,s-se-d.,.-'.,-''':A'''v-g--''N"""'o--l

Due Dales of Days

SWBT
Avg No
of Days

l-Value

80 -r---------------------,
70

40

60

30

20

1

- - - _. 'SWBT I

---+--- All CLECs

o
9
n
o

o
o
6.
'"(/)

o
o
in
~«

o
9a;
:2

8
.6
"u.

en
'i:
'"o

'0
00 ....._-.....- __~.....- __~_-......__;~--.

~
o
Z

50

n/a

n/a

n/a

nla

nla

nla

nla

nJa

n/a

n/a

n/a

n/a

n,a

n/a

n/a

nla

nla

nJa

100

700

300

n/a

n/a

n/a

o n/a

o nla

o n/a

o nla

o n/a

o n/a

o n/a

a n/a

o n/a

o n/a

o nJa

o nla

o I n/al

Nov-99

Dec-99

Jan-aD

Feb-DO

Mar-DO

Aor-OO

May-DO

Jun-OO

Jul-oo

Aug-DO

Sep-oo

Oct-DO

I 12 Mo. Totalll

IMeasurement

49 - 04

DSl
All CLECs

# Missed Avg No
Due Dates of Days

SWBT
Avg No
of Days

l-Value

80,--------------------,

70

10

60

20

o
9
13
o

8
6.
'"(/)

o
9
~

o
9
Ci«

8
.6
"u.

en

'i:
'"o

en

~
o
Z

50

40

30

a a ....._-__~_-_ __4-_ ___<~--+_~

nla

nJa

n/a

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

n/a

n/a

nJa

n/a

nJa

nla

n/a

n/a

nlal21 4501

a n/a

o nla

o nla

o n/a

o n/a

o n/a

o n/a

1 700

a n/a

, 200

o nla

a n/a

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-aD

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totalll
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

01

05

I
- - - - - -SWBT

___ A'I CLECs

g
c"-
"(f)

o
o
i:
~

o
o
t5.
<

o
o
.0
""-

g
c
!;

'"'"i>
"o

'";:
o
Z

04

03

02

10 ...------------------,

09

08

07

06

00 ..-_>---+-__~-+-_ ____l~_-_+____<_4

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z·Value

nla

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/al

SWBT
Avg No

of Days

DS3

o n/a

o nla

o nla

o nla

a nla

o nla

o nla

o nJa

o n/a

o nla

o n/a

o nla

o Inial

All CLECs
# Missed Avg No

Due Dates of Days

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totalll

i I Measurement
II 49 - 05

ISDN - BRI

IMeasurement

49 -06
All CLECs

# Missed Avg No
Due Dates of Days

SWBT
Avg No
of Days

Z-Value

1400 -,---------------------,

1200

800

100 0

60 a

" . __ , A _.-"'---------- tI---~----/'

:-:-:-- :- -SWBT-i

~~~H(;I,E~

o
9
~

o
o
>-
'"~

o
9

~

o
o
C
!';

g;
i>
"o

'";:
o
Z

00

200

40.0

1 12

nla

-021

nla

nla

-0 26

-039

136

nla

370

-088

-027

2510

1287

541

1438

10 70

725

755

635

819

451

982

1267

16831

1 1500

a n/a

a n/a

1 400

2 350

1 11500

o n/a

1 2700

3 6 00

1 400

o nla

2 6.00

Nov-99

Dec-99

Jan-GO

Feb-OO

Mar-OO

ApruGO

May-OO

Jun-OO

Jut-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Total II
ISDN - PRI

All CLECs
# Missed Avg No

Due Dates of Days

o
o
<i
o

~
0-

"(f)
o
o
C
~

o
o
C
!';

'"'"i>
"o

~: A00 .-~~_.-.....-4"_--__"'l~_.-.....-+_--_
~
o
Z

300

200

70 a -,--------------------,

100

60 0

I 50 0

40 a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

nla

nla

nla

nla

nla

nla

n/a

2696

5857

33 00

nla

1415

SWBT
Avg No
of Days

nla

nla

nla

nla

9.44

nla

a nla

a nla

o nla

a nla

a nla

1 5 00

o
o
o
o

72

a

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jut-GO

Aug-OO

Sep-OO

Oct-OO

I 12 Me TOIaIII

IMeasurement

49 - 07

IMeasurement
49 - 08

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed Avg No Avg No Z-Value

Due Dates of Days of Days

300 -,--------------------,

25 a
a ~ 6~ ~

a nla 819 nla

a nla 451 nla

a nla 982 nla

o nla 1267 nla

a nla 2510 nla

o nla 12~ nla

a n/a 541 n/a

o nla 14.38 nla

a nla 1070 nla

o ~ 7.~ ~

o nla 755 nla
g
<i
o

o
o
c"-
"(f)

g
},

"u.

'"~
'"o

50

a 0 __- __- __-_+__~_+____<_ _+__..

~
o
Z

200

150

10 a

992/nlala I

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-GO

Sep-GO

Oct-OO

I 12 Mo Totalll

271 - No. 4gb



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

VGPL I IMeasurement All CLECs SWBT
I 025%
i

50 - 01 No of # Missed % Missed 0/0 Missed Z-Value I

Orders > 30 Days )0 30 Days )0 30 Days I II 020'%
Nov-99 64 0 00% 00% 000

I
" j

Dec-99 26 0 00% 00% 000 I

I
I

Jan-aD 1 0 00% 00%) 000 015% , !_.._----

Feb-aD 0 0 n/a 00% n/a

I

- - - - - -SWBT

Mar-DO 100 0 00% 01% -a 24 --+- All CLEes010% ----_.._--- --
Apr-OO 17 0 00% 00% 000 ,

, '
May-OO 52 0 00% 01% -022

Jen-OO 5 0 0.0% 00% 000 005%
.

Jul-OO 74 a 00% 02% -038

Acg-OO 44 0 00% o 1%l -025 , , "

Sep-OO 123 0 00% 00% 000
0.00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 0 00% 02% -059 ~ 'Z 0 0 <:;> <:;> ': 0 <:;> 0 0 9C .6 ro Ci. c
~ '" 6. u0 " ~

(I) rn
~

::J ~

I Totad I 7371 01 00'1,1 01%1
z 0 u.. :;; « :;; « <J) 0

12 Mp

Digital Subscriber Line (DSL)

Measurement All CLECs SWBT 450%

50 ~ 02 No of # Missed % Missed % Missed Z~Value 400%
Orders > 30 Days > 30 Days > 30 Days "

Nov-99 0 0 nla 00% nla 350%

Dec-99 0 0 nla 02% nla 300%
Jan-DO 0 0 nla 00%) nla

Feb-OO 0 0 nla 00% nla
250% F:-:-swl3T":

Mar-DO 0 0 nla 01% n/a 200% i--+-AII CLECs'

Apr-DO 0 0 nla 00% nla
----

'.50 tl/o
May-DO 0 0 nla 02% n/a . ,

Jun-OO 0 0 cia 15% n/a '.00%

JUi-OO 0 0 n/a 01% n/a 050%

Aug-OO 0 0 n/a 39% cia -- "

08'% n/a
0.00%

Sep-OO 0 0 n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 01% n/a ~ 'Z 0 0 <:;> 9 ': 0 'i' 0 0 'i'C .6 ro Ci. c
~ '" 6. u0 (I)

~ " rn
~

::J "
1 12 Me Totalll 01 01 n/al

z 0 u.. :;; « :;; « <J) 0

DDS

Measurement All CLECs SWBT 10000%

50 - 03 No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

8000%
Nov-99 0 0 nfa 00% n/a

Dec-99 0 0 n/a 00% nfa 7000%

Jan-OO 0 0 n/a 00% nla 6000%

Feb-GO 0 0 n/a cia
~,---_•...._~

nla 5000% 1-" - - -SWBT '

Mar-GO 0 0 nla 00% nla i--+-~CLECS!
4000%

Apr-GO 0 0 n/a 00% nla

May-GO 0 0 n/a 0.0% n/a 3000%

Jun-GO 0 0 n/a 0.0% n/a 2000%

Jul-OO 0 0 n/a 00% n/a 1000%
A'og-GO 0 0 n/a 00% n/a

Sep-OO 0 n/a 00% n/a
000%

0
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 00% n/a ~ '" 'i' 0 'i' 'i' 0 0 'i' 0 0 'i'U c .6 ro Ci. >- C:
~ '" 6. u0 " ~ " rn

~
::J ~

I 12 Me Tota" I 01 01 n/al 00%1
z 0 u.. :;; « :;; « <J) 0

DS1

Measurement All CLECs SWBT 10000%

5G - C4 No of # Missed % MIssed % Missed Z+Value 9000%
Orders > 30 Days > 30 Days > 30 Days

8000%
Nov-99 0 0 n/a n/a nla

Dec-99 0 0 n/a n/a n/a 7000%

Jan-OO 0 0 n/a n/a n/a 6000%

Feb-OO 0 0 nfa n/a n/a
5000% I.•..• ·SWBT I

Mar-OO 0 0 n/a n/a cia b A~~LECs.J
Apr-OO 0 0 n/a nfa

4000%
nla

May-OO 0 0 n/a nfa n/a 3000%

Jun-OO 1 0 00% n/a n/a 2000%
Jul-OO 0 0 n/a n/a n/a 10.00%

Aug-OO 1 0 00% n/a n/a

Sep-OO 0 0 n/a nla n/a
000%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 a n/a cia n/a ~ '" 0 0 9 'i' ': 0 'i' 'i' 0 'i'U C .6 ro Ci. C:

~
0> 6. u

I
0 ~

~ ~ rn
~ ::J "12 Me TOla111 21 01 00%1 n/al

z 0 u.. :;; « :;; « <J) 0

271 - No. 50a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

DS3II Measurement AlICLECs SWBT 100.00%

50 - 05 No of # Missed % Missed (I/o Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

0.0%
8000%

Nov-99 0 0 nJa nJa

Dec-99 0 0 nJa nJa nJa 7000%

Jan-OO 0 0 nJa nJa nJa 6000%

Feb-OO 0 0 nJa 00% nfa --_.
50.00% - - - - - -SWBT

Mar-OO 0 0 nfa nla nfa

0
4000% __AIICLECs

Apr-OO 0 n/a nfa n/a ~_._------

May-OO 0 0 nJa n/a nla 3000%

Jun-OO 0 0 nJa n1a n/a 20.00%

Jul-OO 0 0 nJa nJa n/a 10.00%
Aug-DO 0 0 nJa nJa nJa

Sep-OO 0 0 n/a n/a nJa
0.00%

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nfa n/a nJa
en en 0 0 9 0 0 0 9 0 0 0
~ U 0: .6 I;; i;. >. 0:

~
0> "- <30 '" ~ '" '" ~ " '"I Total! I 01 01 n/al 00%1

z 0 ... ::; « ::; « (f) 0
12 Mo.

ISDN - BRI

Ii IMeasurement All CLECs SWBT 100.00%

50 - 06 No of # Missed % Missed % Missed Z-Value I 9000%
Orders > 30 Days > 30 Days > 30 Days !

0.3% -0.16
80.00%

Nov-99 9 0 00%

Dec-99 5 0 0.0% 0.3% -012 70.00%

Jan-DO 3 0 00% 0.5% -013 60.00%

Feb-OO 5 0 0.0% 06% -017 50.00% 1- -'" ·SWBT
Mar-DO 4 0 00% 13% -0.23

40.00% i--AlICLECs,
Apr-OO 7 1 14.3% 2.4% 1.88

May-OO 5 0 00% 1.0% -0.22 30.00%

Jun-OO 3 0 00% 0.0% 0.00 20.00%

Jul-OO 9 0 00% 2.3% -0.46 10.00% _AAug-OO 2 0 00% 0.7% -012 . ~"
Sep-OO 0 00% 0.9% -0.19

000%
4 en '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 14 0 0.0% 0.8% -033
en '" 0 0 0 9 0 0 9 0 0 9
~ U 0: .6 :5 a. >. 0:

~
C> "- tj

0 '" ~ '" '" ~ " '"I Totalll 70 I I 140",1 08%1
z 0 ... ::; « ::; « (f) 0

12 Mo. 1

ISDN - PRI,IMeasurement All CLECs SWBT 100.00%

50 - 07 No of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

8000%
Nov-99 49 0 00% 0.0% 000

Dec-99 0 0 n/a 0.0% nia
1

7000%

Jan-OO 24 0 0.0% 0.0% 000 60.00%

Feb-OO 0 0 nfa 00% n/a 50.00% I" ---. -SWBT I
Mar-DO 48 0 0.0% 00% 0.00 __AlICLECs

40.00%
Apr-OO 24 0 0.0% 00% 000

May-OO 0 0 nfa 0.0% nfa 30.00%

Jun-OO 30 0 00% 0.6% -0.41 20.00%

Jul-OO 0 0 n/a 6.9% nfa 10.00%
Aug-OO 48 0 0.0% 1.3% -0.80 .' .
Sep-OO 95 0 00% 0.0% 000

000%
en '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 0.0% n/a
en en 0 0 0 0 0 0 9 0 0 0
:> u 0: .6 .:.

~
>. C:

~
C> "- ;3

0 '" ~ '" '" '" ~ " '"
1 12 Mo. Total I1 3181 01 00%,1 0.5%1

z 0 ... ::; ::; « (f) 0

UNE Loop and Port Combination - ISDNIMeasurement I All CLECs SWBT 100.00%

50 - 08 No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

0.3%
80.00%

Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a 03% nfa 70.00%

Jan-DO 0 0 n/a 0.5% nJa 60.00%

Feb-OO 0 0 n/a 0.6% n/a 5000% I.""" ---SWBT IMar-OO 0 0 n/a 1.3% n/a
Apr-OO 0 0 nJa 2.4%

40.00% --AlICLECs
n/a

May-DO 0 0 nJa 1.0% nfa 30.00%

Jun-OO 0 0 n/a 0.0% n/a 20.00%
Jul-OO 0 0 n/a 2.3% n/a

1000%
Aug-OO 0 0 n/a 07% n/a
Sep-OO 000% " - - . _ 2'.

0 0 n/a 0.9% nfa en en 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 n1a 0.8% nfa

en en 0 0 0 0 0 0 9 0 0 0
~ u C: .6 :5 i;. >. C:

~
C> "- <3

I 12 Mo Totalll 01
0 '" ~ '" '" ~ " "01 n/al 08%1
z 0 ... ::; « ::; « (f) 0

271 - No. 50b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

AI' CLECs I II' Measurement I No Canceled No Canceled No Canceled Total No I
10

I
:1 - O' 1- 30 Days 31-89 Days > 90 Days Canceled 9 I

I I
After Due Date After Due Date A.fter Due Date After Que Date I 8 I

Nov-99 0 0 0 0 7
Deo-99 0 0 0 0 6
Jan-GO 0 D 0 0 5
Feb-OO 0 D 0 0 4
Mar-OO 0 0 0 0

3
Apr-OO 0 0 0 0

I
2

May-OO 0 0 0 0
1

Jun-OO 0 0 0 0

JJI-OO 0 0
0

0 0 m m 0 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 0 0 '): m
~

0 '? '? ~ ~ '? 0 0 '?U .6 ro Ci ~ '" 6- 130 " ~ " '" ~
~ "Sep-OO 0 0 0 0 z 0 LL :2 .. :2 .. (/) 0

Oct-OO 0 0 0 0 ------.~-

I 12 Mo Totalll o I 01
~ 1-30 031-89 II >90

01 01

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL
,

II Measurement All GLEGs SWBT 350

I52 - 01 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 300

Nov-99 0 n/a 384 n/a

Dec-99 1 627 606 002 250
------

Jan-OO 1 517 415 029 - - - - - -Sl'iBT

Feb-OO 0 nla 5.03 nla
200

---+--AII CLEGs
Mar-DO 0 nla 586 nla

----

15.0
Apr-DO 1 2880 478 4A5

May-DO 0 nla 576 n/a 100
Jun-OO 2 251 7.03 -0.71

~ ... -
- - _.-.

Jul-OO 2 OA6 723 -077 5.0 -.. ' .. -.- _.

Aug-DO 1 135 599 -0.60
~ ...... /

Sep-OO 1 0.08 5.35 -085 0.0
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 4 465 5.52 -0.26 en en 0 0 0 0 0 9 9 0 0 9:. " r!: .6 ~ t5. ;.,
~ ~

C> "'-
I Total I1 131 5091 5591 !

0 '" ~ '" '" ::J '" 012 Mo. z 0 LL :;; « :;; « (J)

DSL (Digital Subscriber Line)

1 Measurement All CLECs SWBT/ASI 50.0

52 - 02 # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore to Restore

40.0
Nov-99 0 n/a 10.96 nla

Dec-99 0 n/a 5A2 nla 35.0 - -.-
Jan-OO 0 nla 5.77 nla 300 ----- ._--
Feb-DO 0 nla 888 n/a ,- - .. - -SWBT

250
'---+-- All CLECs !Mar-OO 0 nla 16.02 n/a -.

200
--_._-----

Apr-DO 0 n/a 18.89 nla

May-DO 0 n/a 4463 nla 15.0

Jun-OO 0 nla 34AO nla 10.0

Jul-OO 0 nla 33.61 n/a
50 - - _."

Aug-DO 0 n/a 22A1 n/a

Sep-OO 0 n/a 23.98 n/a 00
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 38.17 n/a en en 0 0 9 0 0 0 0 0 0 9:. " r!: .6 ~ t5. ;., r!: ~ C> "'- U0 '" ~ '" '" .=; ::J '"I 12 Mo. Totalll 01 n/al 28A9 1
z 0 LL :;; « :;; « (J) 0

DDS

IJ Measurement J All GLECs SWBT 50

52 - 03 # Trouble Mean Time Mean Time Z-Value 4.5 -Reports to Restore to Restore . , ,
4.0

Nov-99 0 n/a 2.68 nla

Dec-99 0 n/a 2A4 n/a 3.5 -
Jan-DO 0 nla 3.32 nla 3.0

I:'~-~~~~:ECS IFeb-DO 0 nla 4A7 n/a 25
Mar-DO 0 nla 2.24 n/a

Apr-DO n/a 351 n/a
2.0

0 IMay-DO 0 nla 2.72 n/a 15

Jun-OO 0 n/a 3.18 nla 10

Jul-OO 0 n/a 399 nla
0.5

Aug-DO 0 n/a 3.16 n/a

Sep-OO 0 nfa 4.30 n/a
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 4.69 nJa
en en 0 0 0 9 0 0 9 0 0 0
;. U r!: .6 ~ ~

;., r!:
~

C> "'- 130 '" ~ '" '" .=; .i' '"I 12 Mo. Total I I 01 nJal I Z 0 LL :;; :;; (J) 0
3Al

DS1IMeasurement All GLEGs SWBT 1.6

52 - 04 # Trouble Mean Time Mean Time Z·Value
, .

Reports to Restore to Restore
1A

Nov-99 0 nla n/a nla 12
Dec·99 0 n/a 152 nla

Jan-DO 0 nla 118 nla 1.0

Feb-OO 0 nla lA7 nta
08 -'-:-~SWBTI

Mar-DO 0 nla 130 n/a
l=--.AiI(;LEGS IApr-DO 0 n/a n/a nla 0.6

May-OO 0 n/a n/a n/a

Jun-OO 0
OA

n/a n/a n/a
Jul-OO 0 nla nla nla 02

Aug-DO 0 n/a nla nla
Sep-DO 0 nla nla nla 00

en en 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a nla nla en en 0 0 9 0 0 0 0 0 0 0;. U r!: .6

'" ~
;., r!: -3 C> "'- 13

I
0 '" ~ '" '" .=; ::J '"12 Mo Totalll 01 nlal 1361
z 0 LL :;; :;;

..,
« (J) 0

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3 I,IMeasurement All CLECs SWBT 50 I
I

52 - as # Trouble Mean Time Mean Time Z-Value 45 IReports to Restore to Restore
"40 "

jNov-99 a nla nla nla ' .
Dec-99 a nia nla nia 3.5 I

I
Jan-OO a nia nla nla 3.0 ------ -- -_. I,
Fej).OO a nia 432 nla

.•.. -. SWBT
2.5

Mar-OO a nla n/a n/a -+--AII CLEes
20

-----._- ---.

Apr-OO a nla nla n/a

May-OO a n/a nla nla 15

Jun-OO a nla nia n/a 10

Jul-OO a nfa nla nla 0.5
Aug-OO a nia nla nla I

I 00
Sep-OO a nla n/a nla 0> 0> a a a a a a a a a a

Oel-OO
I 0> 0> a a a '? a a '? a a a

a nla n/a nla

I
;, U i: D ~ is. ;" C:

~
6> 6- D0 '" ~ '" '" ~
:> '"I TotalII 01 nlal 4.321

z 0 u.. ::;; <t ::;; <t CIl 0
12 Mo

ISDN - BRIIMeasurement All CLECs SWBT 120

52 - 06 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 10.0
Nov-99 1 215 7,46 -0,46

Dec-99 1 275 6.67 -0 35 8.0
Jan-OO a nia 4.22 nla

Feb-OO 2 8.34 4.88 078 - - - _ ... -- ;':~-:-:--:S-W-BTl
6.0

Mar-OO 1 352 4.39 -0 19
. :-+-All CLECs I---_.-_.._--

Apr-OO 2 976 4.64 1.36 - -
4.0

May-OO 1 0.30 5.70 -0.95

/Jun-OO 1 028 419 -132
20

Jul-OO a nla 4.68 nla

IAug-OO a nla 6.60 n/a
00

Sep-OO 3 1,49 6.74 -1.14
0> 0> a a 0 a 0 a a 0 a 0

Oct-OO 1 3,47 6.71 -0.37
0> 0> '? a a 0 0 a a 0 a a
;, U

~
D ~ ~

;" C:
~

6> 6- D0 '" " '" ~
:> "I TotalII 131 4091 I z 0 u.. ::;; ::;; <t CIl 0

12 Mo. 5.61

ISDN - PRIIMeasurement All CLECs SWBT 5.0

52 - 07 # Trouble Mean Time Mean Time Z-Value 4.5 "
Reports to Restore to Restore

2.19
40

Nov-99 a nla n/a

Dec-99 a nla 4.63 nla 35 r - - .'

Jan-OO a nla 3.35 n/a 30 ,

Feb-OO a n/a 2.96 n/a 25 1- - - - - -SWBT I
Mar-OO a nia 1.98 nla i__AIICLECs

2 a - - - -'
Apr-OO a n/a 2.08 nla

May-aD a nla 3,44 nla 1 5

Jun-OO 0 nla 3,48 nla 1.0

Jul-OO a nla 403 nla 05
Aug-DO a nla 450 nla

Sep-OO 1 0.02 360 -228
00

0> 0> a a 0 a a a a a a a
Oct-DO a nla 195 nla

0> 0> 0 a '? 0 0 0 '? a a '?;, U i: D :;; is. ;.. C:
~

b> 6- U0 '" ~ '" '" ~
:> "I 12 Mo. TotalII 11 0021 3.081

z 0 u.. ::;; <t ::;; <t (f) 0

UNE Loop and Port Combination - ISDN

i IMeasurement All CLECs SWBT 8.0

52 - 08 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
70

- - .. -. --
Nov-99 a nla 7,46 nla 60
Dec-99 0 nla 667 nla

.
Jan-DO a nla 422 nla 5.0 . -

~:--:-:~Feb-DO a nla 4.88 nla - , .
4.0

l=-AIICLECSMar-OO a nla 4.39 nla

Apr-DO a nla 4.64 nla 30

May-DO a nla 5.70 nla

Jun-OO a
20

nla 419 n/a

Jul-OO a nla 4.68 nla 10
Aug-aD a nla 660 n/a
Sep-OO a nla 674 nla

00
0> 0> a a a 0 a a a a a a

Oct-OO 0 nla 671 nla
0> a> 0 0 '? '? 0 a '? a 0 '?;, U C: D :;;

~
;.. C:

~
6> 6- U

I
0 " ~ " '" ~ :> '"12 Mo. Totalll 01 nlal 561 I z 0 u.. ::;; ::;; <t CIl 0

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL ,IMeasurement All GLEGs SWBT 70 I
52 - 09 # Trouble Mean Time Mean Time Z-Value ..

IReports to Restore 10 Restore 6.0 "

Nov-99 0 n/a 079 nla

Oec-99 0 n/a 081 nla 50

Jan-OO 0 nla lAS nla
40 _._.~----

Feb-OO 0 nla 073 nla • - - ... SI,;~/8T

Mar-OO 0 n/a 2AO nla 3.0 ---+--AII GLEGs
~----- -

Apr-OO 0 n/a 126 n/a

May-OO 0 n/a 1.15 nla 2.0 - -- -,
Jun-OO 0 n/a 1.83 nla .'

1.0
- - - ..

Jul-OO 0 nla 174 nla ••• 0

Aug-OO 0 nla 1.03 nla
-'

Sep-OO 0 nla 661 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 020 OA8 -0.23 ':; '" ""
0 0

""
0 0

""
0 0

""u
~

J!:, ffi C. >.
'" ~

c, "- u0 " '"
., .=; ~ "I Totalll I 0201 1.631

z 0 "- ::;: « ::;: « (f) 0
12 Mo 1

OSL (Digital Subscriber Line)

I Measurement All GLEGs SWBTIASI 50.0

52 - 10 # Trouble Mean Time Mean Time Z-Value 45.0 .
Reports to Restore to Restore .'

40.0 "
Nov-99 0 nla 2.24 n/a

Oec-99 0 nla 1.21 nla 35.0

Jan-OO 0 n/a 0.05 nla 30.0

Feb-OO 0 nla 055 nla 250
~-'SW~

Mar-OO 0 nla 3.08 n/a . ---+--All GLEGs I
200

Apr-OO 0 nla 6.20 nla

May-OO 0 n/a 44A2 n/a 150

Jun-OO 0 nla 1001 n/a 100 .- .'

Jul-OO 0 nla 11.77 n/a
5.0

Aug-OO 0 n/a 8.86 n/a - , ', ..
0.0

Sep-OO 0 n/a 17.03 nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 3576 n/a ':; '" 0 0 0 0 0 0

""
0 0 0

u
'"

.6 ~ ~
>. '" ~

c, "- t;
0 " !; " '" .=; ~ "I TotalII 01 n/al 26.74/
z 0 "- ::;: ::;: « if) 0

12 Mo

DDSIMeasurement All GLEGs SWBT 1.6

52 - 11 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore

14

Nov-99 0 nla 065 nla 12
Oec-99 0 n/a 019 nla

Jan-OO 0 n/a 039 n/a 1.0

Feb-OO 0 n/a 0.31 n/a -
I"-~"~~08

Mar-OO 0 nla 032 nla

Apr-OO 0 nla 0.10 n/a 06

May-DO 0 nla 0.58 nla
OA

Jun-OO 0 n/a 078 nla - - ...
Jul-OO 0 n/a 090 nla 0.2

Aug-OO 0 nla 070 n/a

Sep-OO 0 nla lA7 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 0.96 n/a '" '" ""
0 0

""
0 0

""
0 0 0

;. u
~

.6 ffi ~
>.

'" ~
c, "- t;

0 '" '"
., .=; ::l '"I 12 Mo Totalll 01 nlal 0721

z 0 "- ::;: ::;: « if) 0

OSlII Measurement All GLEGs SWBT 0.6

52 - 12 # Trouble Mean Time Mean Time Z-Value

Reports to Restore 10 Restore 0.5

Nov-99 0 n/a 052 n/a

Oec-99 0 nla nla n/a OA
Jan-OO 0 n/a n/a n/a

Feb-OO 0 n/a n/a n/a 0.3 F---SWBT f
Mar-OO 0 n/a n/a nla L=-- All GLEGs
Apr-OO 0 n/a n/a n/a

02
May-OO 0 n/a n/a n/a
Jun-OO 0 n/a n/a n/a
Jut-OO 0

0.1
nla n/a n/a

Aug-DO 0 n/a nla n/a
Sep-OO 000 n/a nla n/a

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a nJa n/a '" '" 0 0 0

""
0 0

""
0 0 0;. u

'" .6 ~
~

>.
'" ~

c, "- t;0 " !; '" ., .=; ~ "I 12 Mo TotalII 01 n/al 0521
z 0 "- ::;: ::;: « if) 0

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

OS3 lI Measurement All CLECs SWBT 10

52 - 13 # Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore i

Nov-99 0 nla nla n/.
0.8

IOec-99 0 nla nla nla 0.7

Jan-DO 0 nla n/a nla 06

Feb-DO 0 n/. nl.
-----.-

n/.
05 - - - - - -SWBT

Mar-DO 0 nla nla n/. __AIICLECs

Apr-DO 0 nla nla nla
04 ----_..•_----- --

May-DO 0 nla nla nla 03

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

0.1
AU9-00 0 nla nla nla

Sep-OO 0 nl. nla nla
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nJa '" '" 0 0 0 0 0 0

'"'
0 0

'"'" U i: .6 ~ "- ;., i:
~

in 6- U0 <l> 2l <l> "- '" ..;; " <l>

I Tot.11I 01 nl.1 nla I z 0 u- ::;; « ::;; « (j) 0
12 Mo.

ISDN - BRI

I Measurement All CLECs SWBT 1.6

52 - 14 # Trouble Mean Time Mean Time Z-V.lue

Reports to Restore to Restore 14 ..
-0.75

. ,
Nov-99 1 002 1.24 1.2
Oec-99 0 nla 1.16 nla

Jan-DO 0 nla 040 nla 1.0

Feb-DO 0 nl. 0.55 n/.
0.8 '. ~sws:r--I

Mar-DO 0 nla 0.81 n/. I---::'Ajl CLEC~

Apr-DO 0 n/. 0.59 nla 0.6 -
May-DO 0 n/. 0.69 nla

04
Jun-OO 0 nla 1.39 nla

Jul-OO 0 nla 0.82 nla 0.2

Aug-DO 0 nla 099 nla

Sep-OO 0 nla 134 nla 0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 0.80 nla '" '" 0 0 0 0 0 0

'"'
0 0

'"'" U i: .6 l5 is. ;., i:
~

in 6- U0 <l>
~

<l> '" ..;; " <l>

I Total I1 I 0021 0.931
z 0 u- ::;; « ::;; « (j) 0

12 Mo 1

ISDN - PRI

II Measurement All CLECs SWBT 14.0

52 - 15 # TrOUble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 120 "..

Nov-99 0 nla 1.39 nla

Oec-99 0 nla 0.70 nla 100

Jan-DO 0 nla 0.64 nla
f 8.0

p----=-=SW"BT JFeb-DO 0 nla 0.25 n/.

Mar-DO 0 nla 043 nla 60
,__All CLECs

Apr-DO 0 nl. 0.60 nla

May-DO 0 nla 1330 nla 4.0

Jun-OO 0 n/. 209 nla

Jul-OO 0 nla 227 nla 20 ~ - - ...
~ - - -. " ,

Aug-DO 0 n/. 1.36 nla -. --.
-' , - _ .. '

Sep-OO 0 nla 1.26 n/. 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 095 nla '" '" 0 0 0

'"'
0 0

'"'
0 0 0

" U i: .6 "- 5- ;., i:
~

in 6- 1:30 <l> 2l <l> '" '" ..;; " <l>

I 12 Mo. Totalll 01 nlal 1851
z 0 u- ::;; « ::;; « (j) 0

UNE Loop and Port Combination - ISDN

f Measurement All CLECs SWBT 1.6

52 - 16 # Trouble Me.n Time Me.n Time Z-Value

Reports to Restore to Restore
lA

. ,
Nov-99 0 nJ. 124 nla 1.2
Oec-99 0 n/. 116 nla

Jan-DO 0 nla DAD nla 10 ,

Feb-DO 0 nla 0.55 nla
r---------------.

08 "

f" "e' '~;~~:EC~Mar-OO 0 n/. 081 nla

Apr-DO 0 nla 0.59 nla 06 -
May-DO 0 nla 0.69 n/.
Jun-OO 0 nla 139

OA
nla

Jul-OO 0 nla 082 nla 02
AU9-00 0 n/. 0.99 nla
Sep-OO 0 nl. 134 nla 00

'" '" 0 0 0 0 0 0 0 0 0 0Oct-DO 0 nla 0.80 nla '" '" 0 0

'"'
0 0 0

'"'
0 0

'"'" U i: .6 <;; "- ;., i:
~

in 6- 1:3
I 12 Mo. TotalI1 01 n/.1

0 <l>
~ <l> :t '" ..;; " <l>

0931
z 0 u- ::;; ::;; « (j) 0

271 - No. 52d


